3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTe npaB nmorpedbureneii” (¢ USMEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 mronst 1993 1., 9 sHBaps 1996 r., 17 nekadpst 1999 r., 30 mexadps 2001 r., 22 aprycta, 2 HOs10ps, 21 nexadps 2004
I., 27 utons, 16 oxTa6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 r., 23 uromnst 2008 r., 3 urons, 23 Hos0ps 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtonsg 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromst, 2 mexadps 2019 ., 24 ampens,
31 mroms, 8, 22 nexadbps 2020 r., 11 wrons 2021 r.

'APAHT:

Cwm. Ctpareruto rocy1apcTBeHHON MOMUTHKYA PD B 00macTu 3a1UThI paB MOTpeOUTENEH Ha TEPUOJI 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctsa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTUKH PaCCMOTPEHUS CyIaMH I/ IO CIIOpaM O 3alllTe IPaB MOTpeOUTeNeH, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cm. O630p CyneOHOIN MPAKTUKHU IO JeJiaM, CBS3aHHBIM C 3aIIUTON MpaB MOTpeOuTeNnel (PUHAHCOBBIX
ycnyr, yrBepxkaenHslii [Ipesuanymom Bepxosaoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMM CyJaMu TpaXKJaHCKUX JeJl [0 CIopaM O 3allluTe IpaB I[OTpeOuTesneld CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM MPUMEHEHUSI HACTOSIIEr0 3aKOHA CM. DAa3bsICHEHHUS, YTBEPKICHHBIC
npukazom 'AK PO or 20 mas 1998 r. N 160, pazbsacuenns ' KAII P® ot mapra 1996 r.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYIOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETO
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEPAaMH, MPOIaBIIaMH, BIAJeNbllaMi arperaTopoB HHGoOpMaIuu
0 ToBapax (yciyrax) Inpu npojaxe ToBapoB (BBIMOIHEHUH padOT, OKa3aHUU yCIyT), YCTaHABJIMBAET MpaBa
notpebureneil Ha mpuoOpeTeHrue TOBapoB (paboT, ychmyr) HajJiexallero KadecTBa U O€30MaCHBIX IS
KHU3HH, 3I0POBbBsI, IMYIIECTBA MIOTPEOUTENEH U OKpYKAIOIIECH CpeIbl, TOTydYeHHue HHPOPMAIIUU O TOBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENAX (MCIOTHUTENSX, MPOAABIAX), O BiIaJENbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)XKE ONpeIesieT MEXaHU3M pealln3allii 3THX IpaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, HMEIOIMIMKA HaMepeHHe 3aka3aTh WIM NpUOOpecTH Jubo
3aKa3bIBAIOIINH, MPUOOPETAIOIINK UM MCTIOJIB3YIOMINI TOBaphl (padOoThl, YCIYTrH) UCKIIOUYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHIMATEIBCKOM
NeSITENIbHOCTH;
U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCUMO OT €€ OpPraHMU3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
VMHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3aliii MOTPEOUTENISIM;
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HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JIOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOHM (oOpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOI yTpaTui CUIy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HelOCTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, HIU
yCIOBHUAM JI0roBopa (IpUW HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO IPEIbSBIAEMBIM
TpeOOBaHUAM), HIIH LIEIISIM, JUIsI KOTOPBIX TOBap (paboTa, yciiyra) TaKoro pojia 0OBIYHO UCIIOJIB3YETCS, WU
LeNsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOUTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CYyLIECTBEHHBIN HEAOCTATOK ToBapa (padoTbl, YCJIYrH) - HEYCTPAaHMMBIM HEIOCTaTOK WM
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBIIAECTCS BHOBB IIOCIIE €0 yCTpPaHEHHs, WIN JAPYrue MOoJ00HbBIE
HEIO0CTaTKU;

Oe3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHOCTb ToBapa (padoThl, YCIYrH) JUIsl )KU3HH,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKM M YTUJIM3ALUHU, a TaKKe O€30IacHOCTh IpoLecca BBIMOIHEHUS padOThI
(oKazaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HU3r0TOBUTEe/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3rOoTOBHTEJNeM (NMPOAAaBLOM) HMHIMBHAYAJIbHBIA NpeANPHHUMATEIb (Jajiee - YINOJTHOMOYCHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHANBHAYAJIbHBII NpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIAIOIIAs. ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu usroroButeneM (MpPOAABIOM), B TOM YHCI€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJIHAIOUIME ONpeAeieHHble (YHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIekKallero  KadyecTBa, JHOO  MHAMBUAYAJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BBITOJIHSIIOMIMAI
ornpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM 4HCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHM MOTpeOuTENeil B OTHOIIEHNH TOBapa HEHa/IJIe)KaIllero KauecTBa;

UMIIOPTEp - OpraHu3alMs HEe3aBUCUMO OT OpraHU3alMOHHO-NPAaBOBOM  (GoOpMBI WM
VMHAVBUAYAJIbHBI NpEANpUHUMATEND, OCYHIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IocIeAyoLel
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHGopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  ¢GopMbl  1HOO  MHAMBHUAYaJIbHBII
IpEIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BIaJeNbliaMHU MPOTrpamMMbl JJIs SJEKTPOHHBIX BBIUMCIUTEIBHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTa u (um) CTPaHMIBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT" u KOTOphIe MPEeIOCTaBIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (YyClIyr) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3HOTO OKa3aHMs YCIIYT), 3aKIYHUTh C MPOJABIOM (UCIOJHUTENEM) IOTOBOP KYIUIU-IPOAAXKH
(ToTOBOp BO3ME3[THOTO OKAa3aHUsS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCllyru) MyTeM HAJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEACTB BIIAJEIbILy arperaropa B
paMKax TpHUMEHseMbIX (OopM O€3HAJMYHBIX pPACUYE€TOB B COOTBETCTBUM C IyHKTOM 3 crathu 16.1
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Hactosimiero 3akoHa W DejepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanunonanbHOU
IJIATEXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUM B 00JIACTH 3aIMTHI ITpaB MOTpeOUTENCH
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMH BBICIINUX CYAOB U ApYyTHe KOMMEHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomIeHUsT B 00JIACTU 3alIUTHI MPaB MOTPEOUTENCH PEryNmupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMu PoccHiicKoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit denepanuu He BIOpaBe MopydaTh (efepalbHbIM OpraHaM
UCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3aIIUTE MTPAB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3IaBaTh I MOTPEOUTENs W MPOAABIA
(M3rOTOBUTEIIS, UCIIOHUTEIIS, YIIOJTHOMOYCHHON OpraHU3aIliy WM YITOJIHOMOYSHHOTO WHINBHTyaTbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) mpaBuiia, 00s3aTeNbHbIE MpPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBHIMOJTHEHUU PabOT U 00 OKa3aHUU YCIYT).

Ao03ar1 Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEr0 3aKOoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3allUTe TpaB MOTpeOuTeNeH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIHUM 3aKOHOM, TPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXroCyJapCTBEHHBIX OpPraHOB, MPHUHATBIE HAa OCHOBAaHMM  TMOJIOXKEHUM
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Konctutynmn Poccuiickoit @enepanun, He mojiexaT ucnojHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOpsI/IKE, ONMpeAeIeHHOM (enepalbHbIM KOHCTHTYIITMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo notpebuTeneit Ha mpocBelieHre B 00J1aCTH 3alUTHI MPaB MOTPEOUTENCH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IlpaBo moTpeduTeNel Ha MPOCBEIICHUE B 0OJIACTH 3alIUTHI paB MOTpeOuTeNel odecreuynBacTcs
MOCPEACTBOM  BKIIFOUEHUS COOTBETCTBYIOIIUX TpeOoBaHWUU B  (ejepaibHbie  TOCYIaPCTBEHHBIE
oOpa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENIbHBIC MPOTPaMMBbI, a TAKXKE MOCPEICTBOM OpraHH3aIUd
CUCTEeMbI MH(POPMAITUU TOTPEOUTENeH 00 UX MpaBax U 0 HEOOXOAUMBIX JCHCTBHSIX IO 3aIIUTE ITUX MPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvs 3 oonoanena nynkmom 2 ¢ 1 urwnn 2021 2. - @edepanvrviii 3axon om 11 utonusn 2021 2. N
170-D3
2. B memsx peanuzanuu IpaBa MOTpeOWUTENed Ha MPOCBEIIEHHE B OOJACTH 3alIUTHl IPaB
noTpeduTesneil oprad rocy1IapCTBEHHOIO Ha/l30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAPCTBEHHOTO HH()OPMAIIHOHHOTO pecypca B 00JIaCTH 3aIIUTHI IPaB NOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKE, yCTaHOBJIEHHOM lIpaBuTenscTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKJIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTe ) 00s13aH NepeaaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynaiowue 6 Culy Nno UCMeYeHUu COpoKa nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYTH) MPOJIaBell
(uconHUTENnH) 00s3aH TEepenaTh MOTPEOUTEN0 ToBap (BBIMONHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN /IS TeNIeH, 1711 KOTOPBIX TOBAp
(pabota, yciayra) Takoro poja oObIYHO MCIIOJIb3YeTCH.

3. Ecnu niponaBer (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa OBbLI MOCTABJICH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IENsIX MPUOOpETeHHs ToBapa (BBIMOJHEHHS pPa0OThI, OKa3aHUS YCIyTH),
npojiaBel] (MCIOJIHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH padoOTy, OKa3aTh yCIyTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IIpoJaBel] 00s3aH nepeaaTb MoTPeOUTEINIO
TOBAap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXY TOBApOB, HE COOTBETCTBYIOIIUX oOOpa3llaM [0 KayecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®d3

Wndopmarys 06 M3MEHEHHSX:

Cmamws 4 0ononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvhwiii 3axon om 2 oekabpsa 2019 e.
N 425-D3 (8 peoakyuu Pedepanvroco 3axona om 22 dexabpsa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  MOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTb HCIIOJIb30BaTh OTHENIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBapoOB C
MpeBapUTENHLHO YCTAHOBIEHHBIMU MTPOTPAMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAITNH, CTPAHAMHU
MIPOUCXOXKACHUA KOTOpbIX siBistOTCs Poccuiickas ®enepauus uim Apyrue rocyaapcTBa - UJIEHBI
EBpa3suiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENBbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXHBIX
TOBApOB, MOPSIOK COCTABICHHUS U BEICHHS MEpedHsl MpOorpaMM Ui 3JICKTPOHHBIX BBIYMCIUTEIbHBIX
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MalIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SBIsIOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 CO03a U KOTOPBIE JOKHBI OBITh MPEABAPUTEIHLHO YCTaHOBJICHBI,
U TOpSJIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

Ao63ar11 BTopoii mynkra 4.1 Bcrynaer B cuity ¢ 1 urons 2021 r.

[IpenBapuTebHO YCTAHOBJIEHHBIE IPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCNOJIb3yeMble MOTpeOUTENeM Ha OTAEIbHBIX BHJAX TEXHHYECKHM CJIOXKHBIX TOBApOB Uil JOCTyHa K
uHpoOpMalMM Ha caiiTax B HMH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (10 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOU IPOUCXOKIEHU KOTOpOH siBisierca Poccuiickas denepanus Uim Apyrue
rocynapcrsa - 4ieHsl EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJICHHOM
[IpaButensctBoM Poccuiickoit ®enepanuun. TpeboBanus K ykazaHHOW NMOMCKOBOM CHCTEME M MOPSJIOK €€
onpezenenus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBIGHHOM WMH TIOPSJIKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (pabote, ycayre), mpojaBel (UCIONHUTENb) 00s3aH nepeaaTh MoTpeOUTEN0 ToBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYT'Y), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00sA3aHHOCTM W3rOTOBUTENS (MCIOJHUTENS, MPOAABIAa) B o001acTH
YCTAaHOBJICHHSI CPOKa CITY>KOBbI, CPOKa TOAHOCTH TOBapa (paboThl), a TAKXKE TapaHTHUIHOTO
CpoKa Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HacTOAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), TMpeaHa3HAYCHHBIH IJIsI JIUTEIHHOTO HWCIOIB30BAHUS, H3TOTOBHUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOA, B TEUEHHE KOTOPOr0 H3IOTOBUTEINb
(ucnonHUTEND) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh HCIIONIb30BaHUs ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTb 3a CYIIIECTBEHHBIE HEIOCTATKNU HA OCHOBAHMU ITYHKTA 6 CTaTbU
19 m nynkra 6 crarbu 29 HaCTOSIIEr0 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroBurtenb (UCIONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTENIFHOTO TIOJIb30BaHMsI, B TOM YHCIIE KOMIUICKTYIOIIUX W3JCNHi (JeTaneld, y3IJI0B, arperatos),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEePHOa MOTYT NPEACTaBIATh OMACHOCTh JJIS JKU3HHU, 370POBBS
MOTpeOUTENs, IPUUMHATH BPEJl €r0 UMYIIECTBY MJIM OKPYKAIOIIECH cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOKET UCUHUCISATHCS CIMHUIIAMUA BPEMEHH, a TaKKe HHBIMHU

eIMHHULAMH HW3MEpeHHs (KMJIOMETpaMH, MeTpaMH M TPOYMMH EAWHUIAMH W3MEPEHHsS HCXOISl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUS TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, napHroMepHO-KOCMETHYECKUE TOBaphl, MEIMKaMEHTbI, TOBapbl OBITOBOI
XMMHU U UHBIE MO00HBIE TOBaphl (paboThl) U3rOTOBUTEN (MCIIOIHUTEN) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUU KOTOpOro ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM IS
MCII0JIb30BaHUs 110 Ha3HAYEHUIO.

Wndopmarius 06 M3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXe TOBapa (BBIIOJIHCHUE pa0OThI), HA KOTOPBIN JOJIKEH OBITh YCTAHOBJIICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIAeTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. M3roroButenps (MCIOIHUTEIL) BIPaBE yCTAaHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUECHHE KOTOPOro B ciyyae oOHapyxkeHHs B ToBape (paboTe) HenocTaTka HU3rOTOBHUTEIH
(MCTIONTHUTENB), TPOJABEI], YIOJHOMOYEHHAs OpraHW3alys WIM YIOJTHOMOYEHHBIH WHIMBHIYaIbHBIN
OpeIpUHUMATEb, HUMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHHUS MOTPEOUTENS, yCTAHOBIIEHHBIE
ctatbsimu 18 u 29 HacTodiero 3akoHa.

W3roroBurens BIpaBe MPHUHATH 00A3aTENLCTBO B OTHOIIEHHMM HEAOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 HMCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoOKa  (JOMOJHUTEIHHOE
0053aTEeNBCTBO).

Conepxanue  JONMOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS — TaKoOro
00s13aTeNIbCTBA U TOPSI0K OCYILECTBIEHUS TOTPEOUTEIEM MpaB MO TaKOMY 0053aTeNbCTBY OMPEIEIIIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBIJICH
U3TOTOBUTEIICM.

[Iponaserr BripaBe MPHHSITH 005A3aTE€IHCTBO B OTHOIIEHUH HEJOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
WCTEYCHNHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JIOTIOTHUTEIBHOE 0053aTEIhCTBRO).

CopepxaHue TOTOTHUTETLHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHS TAKOTO 00sI3aTENIbCTBA U
MOPSIZIOK  OCYIIECTBIICHUSI TOTPEOUTENIEM TIpaB MO TAKOMY OOS3aTElIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENIEM U TIPOIABIIOM.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. HzroroBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKU TOBapa, OOHapyEHHbIE B
TEUEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNLCTBA, B COOTBETCTBUU C a03aIleM BTOPLIM MYHKTa O
cTaTeu 18 HacTosmero 3aKoHa, a MoCJie OKOHYAHUS CPOKA JICUCTBUS JOTIOTHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThbu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO

00cITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAIero 3akoHa
M3roroButens 00s13aH 00eCleYUTh BO3MOKHOCTh HCIOJb30BAaHUS TOBapa B TEUEHUE €ro CpOKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYnBAaET PEMOHT M TEXHHUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OpPraHMU3AalMM B HEOOXOIUMBIX JUIsI PEMOHTa U
TEXHUYECKOTO 00CTyKUBaHUS 00hEME M aCCOPTHUMEHTE 3aIaCHBIX YacTel B TEYCHHE CPOKA IMPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIYy>KObI TOBapa, a Mpu OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JAHS Mepeadu ToBapa MOTPEeOUTEIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThI, YCIIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 7 HACTOSAIIETO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburtens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHIX €ro
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIW3AaUWU ObUT Oe30maceH Ui JKU3HHU, 3I0POBBS
OTPEOUTENS, OKPYKAIOIICH CPelibl, a TAKXKE HE MPUYMHSIT BPEll UMYIIECTBY norpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (paboThl, YCIYrW) Ui KU3HH H 3/0POBBS
NOTPEOUTENS, OKPYXKAIOIIEH Cpelbl, a TaKKe MPENOTBpPAICHUEe TMPUYMHEHHUS Bpeda HMYIIECTBY
NOTPEOUTENS, SIBISAIOTCS OO0SA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBIIEHHOM UM
HOPSIZIKE.

2. N3rotoBuTtens (MCTIONHUTENH) 00s13aH o0ecrieuynBaTh 0€301acHOCTh ToBapa (paboThl) B TEUCHUE
YCTAHOBJICHHOT'O CPOKa CITY)KOBI WJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (MCTIONHUTEIH) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CiykObl, OH 00s3aH oOecreynTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoTsl) MOTPEeOUTEINIO.

Bpen, npuunHEHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HEOOEeCTIeUeHUs
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETo
3akoHa.

3. Ecnmm nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAUMO COOMIOAATh ClelUalbHble MpaBuia (Jlanee - MpaBuiia),
M3TOTOBUTEIND (MCTIONIHUTENH) 00s3aH yKa3aTh 3T MPaBHIIa B COMPOBOIUTEIHHON JOKYMEHTAIIMN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM COCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPaBHJIA IO CBEICHUS TIOTPEOUTEINS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaph! (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUs, OOecreunBaronie MX Oe30MacHOCTh JUIS JKU3HHU, 3/10pOBbSl MOTpEOUTENs,
OKpYy)Xarollle cpeibl U MpeAOoTBpallleHne MPUYUHEHUS Bpela UMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIIyTr) YKa3aHHBIM TPEOOBAHUAM MOJIEKUT 005S3aTEILHOMY MOITBEPKACHUIO B TTOPSI/IKE,
PEelyCMOTPEHHOM 3aKOHOM U MHBIMU ITPABOBBIMU aKTaMH.
TAPAHT:

CornacHo ®enepanbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 o00wvekToM 00s3aTENBHOM
cepTU(GUKAIMA MOXKET OBbITh TOJBKO NPOAYKIMS, BBITycKaeMas B oOpallleHHe Ha TeppUTOPUN
Poccuiickoit denepanuu. Cm. Undopmannonnoe nuceMo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJHEHHE paOOTHI, OKa3aHWE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycmyru), 6e3 uHPOpManuu 00 0043aTeNbHOM IOATBEPKACHUU €ro
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COOTBCTCTBHA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOSIH_[ef/’I CTaThbu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHI
UCTIOJIb30BaHUs, XPaHEHHSI MJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET WIIK MOXKET TPUIHNHHUTH
BpEJl JKU3HHM, 3JI0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpele, M3rOTOBUTENb (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €r0 MPOU3BOJACTBO (PEaM3allvio) 10 YCTPaHEHUS
OPUYMH Bpella, a B HCOOXOAMMBIX CIydasX MPUHATH MEPHI 10 M3BATHIO €ro U3 000pOoTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Tlonoxenue o mopsaKe U3bITUS U3 00palleHUs], IPOBEACHUS SKCIEPTU3bI, BDEMEHHOI'O XPAHEHHUS,
YTWJIN3ALHUU WIH YHUUTOKEHHUS] HEKAUECTBEHHBIX U (WJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
U3, KOHTAaKTUPYIOIIMX C [HUIEBBIMM  NPOJYKTaMH, YTBEP)KIACHHOE  IIOCTAHOBJIECHUEM
[IpaButensctBa PO ot 7 okTs10ps 2020 r. N 1612

Ecnu npruynHbl Bpesa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCHIOIHUTEND) 0053aH CHATh TaKOU
ToBap (paboTy, yCiIyry) ¢ Tpou3BOACTBa. [Ipy HEBBITIOJHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOM
0053aHHOCTH YIOJHOMOUYEHHBIN (enepaiabHblii OpraH HMCIOJHUTENbHONW BJIACTH NPUHHUMAET MEphI IO
OT3BIBY Takoro ToBapa (pabOThL, YCIYI'W) C BHYTPEHHEIO pbIHKAa W (WJIM) OT MOTPEOUTENs WU
norpeduTesnei B mopsjke, ycTaHOBICHHOM 3aKoHoaTenbcTBOM Poccuiickoit denepanuu.

YOBITKH, TPUYUHEHHBIC MTOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThI, YCIIYTH), MOIJICkKAT
BO3MEILEHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo nmoTpedutenst Ha nHPOpMaIIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, MMPOAABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CYOB U APYyTrre KOMMEHTapuu K CTaThe 8 HACTOSAIIET0 3aKOHa

1. TlorpeOutens BmpaBe mNOTpeOOBATh NPEIOCTABIECHUS HEOOXOAWMON U JIOCTOBEPHOM
uHpopmanuyn 00 U3roTOBUTENE (MCIOIHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazanHas B nyHkTe | HacTtosumied craTbu MHGOpMalNMs B HAIJIAAHON M JIOCTYNHOM (opme
JOBOJUTCSL JI0 CBEIEHHUs MOTpeOuTeNnel Mpu 3aKIIOYEHHUU JIOTOBOPOB KYILUIM-IPOAAKHA U JIOTOBOPOB O
BBINOJIHEHUH PA0O0T (OKa3aHUHM YCIYr) Coco0amM, MPUHATHIMH B OTAEIBHBIX cdepax 0OCITyKHBaHUS
norpedureneil, Ha pycCKOM S3bIKE, a JOMOJHUTEIbHO, MO YCMOTPEHUIO H3rOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBla), HAa FOCYIapCTBEHHBIX SA3bIKax cyObekToB Poccuiickoit denepariiy 1 poIHBIX S3bIKaxX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovsa 8 oononnena nynkmom 3 c¢ 1 aneapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJIHOMOYEHHBIM MHIWBUAYaIbHBIA MpEeANpUHUMATETh
10 TpeOOBaHUIO MOTPEOUTENS 00S3aHbI IPEIOCTABUTH MOATBEPKICHUE CBOMX MOJTHOMOYHM, BHITEKAIOLINX
U3 3aKJIF0OYEHHOT0 UMM JJOTOBOPA C U3rOTOBUTENEM (IIPOJIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 U3roToBUTEINE (MCIIOTHHUTEINE, TIPOJIABIIE, BIAJIENbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIIHUX CYAOB U APYTHe KOMMEHTapUU K CTaThe 9 HacTosAmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsrotoButenb (MCIOJHWUTENb, TPOJABEll) O0s3aH JOBECTH JIO CBEACHUS MOTPEOUTENs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKICHHS (alpec) U PeKUM
ee pabotsl. [Iponaser (ucmonHUTENb) pa3MelIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - WHAUBUIYaIbHBIH MPEANPUHUMATEND - JIOJDKEH
NPEIOCTaBUTh MOTpeOUTENt0 HMH(POPMALMIO O TOCYJapCTBEHHOW pPETUCTpallud W HAUMEHOBAHHUHU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

HzroroButens (mpoaaselr) 00s3aH JOBECTH O CBEACHUS MOTpeOuTeNnst GupMEHHOE HAUMEHOBAaHUE
(HaMMEHOBAHUE), MECTO HAXOXKJACHHS (aapec) M PEeKUM pabOThl YIOJTHOMOUYECHHOW OpraHU3ald HINA
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEATPUHUMATEIIS.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuwiii 3akon om 29 uronsa 2018 e. N
250-3
1.1. YnonHomMoueHHasi opraHu3alus Wik yIOoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeACHHsS HWHPOpManuioo o cebe u
u3rorourene (mpojanie) (puUpMEHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAXOXJAEHUs (aapec),
peXuM paboThI, TOCYAAPCTBEHHBI PErHCTPAIMOHHBIA HOMEp 3allMCH O CO3JaHWH FOPUIMYECKOTO JIUIIA,
bamunuio, uMs, OTYECTBO (€CiAM MMeeTCs), TOCYIapCTBEHHBIM PpErucTpalMOHHBIH HOMEp 3amHucu O
TOCYJAapCTBEHHON pPErucTpanvu (U3NYECKOTO JIMIAa B Ka4eCTBE MHIMBUAYAILHOTO TPENITPHUHUMATEIIS).
YrnonHoMOYeHHas] OpraHu3alvs WIA YIOJHOMOUYEHHBIM WHIAWBUAYAIbHBIN MpeANpUHUMATENh BIIpaBe
JIOBECTH JI0 CBEJIEHUS MOTpeduTesell nHpopmaluio o cede MOCPeACTBOM €€ pa3MEIleHUs] Ha CBOEM caiiTe
B MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHer", wuHOpmManuioo 00 H3roToBUTENE
(IpofaBIIe) MOCPEICTBOM pa3MeEIIeHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY caira U3TOTOBUTEIS (mponasma) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "HMHTepHer", coaepxkamyro uHPOpManui© 00
U3rOTOBUTEINE (TIPOJABIIE).

Wndhopmarrist 06 n3MEHEHUSX:

Cmamows 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH JI0 CBEAEHUS MoTpeduteneit nHpopmamnuoo o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HauMeHOBaHME (HAMMEHOBAaHHUE), MECTO HaxXOXJaAeHus (aapec),
pPEeKUM pabOThl, TOCYIapCTBEHHBIH PETUCTPALIMOHHBI HOMEp 3allUCH O CO3JaHUM IOPUIMYECKOTrO JIUIIa,
dbamunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYJapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alKucH O
rOCyJapCTBEHHON perucTpanui (pU3nyecKoro juia B Ka4eCTBE MHIUBUIYaIbHOTO MpPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B yKa3aHHOW uHopMmanuu. Bnazxenery arperatropa AOBOAUT 0
CBe/leHUs noTpeduTeneit nHdopMalyio o cedbe U Mpojaasle (UCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIK) CcTpaHHIle caiiTa B HH()OPMALMOHHO-TEJIEKOMMYHUKalIMOHHON cetu "MHTepHeT".
Wndpopmanmio o mpozaBue (MCIIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH JIO CBEICHHUS
noTpeOuTeNnelt TOCPEACTBOM  pa3MElIeHUsT Ha CBOMX caiiTe ©W (WIdM) CTpaHMIE cailTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CalT MmpojaBna (MCIOIHUTENS) B
nH(}OpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponaser (MCTOMHUTENH) 005A3aH NMPENOCTABUTH BIAJENbIly arperatopa M pa3MecTUTh Ha
CBOeM caiTe B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTtu "WHTepHer" (mpuM ero Haaudum)
JOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHkre 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS M3MEHEeHMsI B Takod uHdopmanuu, MpojaBel] (MCHOTHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh WX Ha CBOeM caiiTe B HHGPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETU
"Uutepuer" (mpu ero Haauuuu). Bragenen arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B HH(POPMALIUIO O
npojaBle (MCIONHUTENIE) B TEUEHUE OJHOTO pabouero JIHs, €CIM pa3MelleHHe yKa3aHHOW MH(opManuu
OCYIIECTBIISIETCS Ha  caliTe Biajenblla arperaropa W (WiM) €ro crpaHule caidta B
nH(}OpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ecnu BUI N1€ATEIBHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (MCHOJIHUTENEM, IPOJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO U (WIM) HCHOJIHUTENb MMEET TOCYJapCTBEHHYIO aKKPEIUTALUIo, 10
CBEJICHUS TOTpeOUTENs IODKHA OBITH JOBeAeHAa HH(OpMAIMs O BHIE JEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpE JIMLUEH3UM M (WJIM) HOMEpEe CBUJAETENIBCTBA O TOCYJapCTBEHHOMN
aKKpeIUTAIMH, CPOKAX JEHCTBHS YKa3aHHBIX JIMLEH3UU U (M) CBHIETENBCTBA, a TaKkke HHpopmarus 00
oprase, BbI/IaBIIEM yKa3aHHbIC JTULIEH3HIO U (MJIM) CBUIETEIIBCTBO.

3. Mudopmanus, nmpengycMoTpeHHas: myHKTamu | U 2 HACTOSIIEH CTaThu, TOJDKHA OBITH JOBEICHA
70 CBEeACHUs NOTpeOuTeNnel TakKe INpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M HHBIX BHUJOB
o0cyXKUBaHUS MOTpeOUTENE BO BpEMEHHBIX MTOMELIEHUAX, Ha IPMApKax, C JOTKOB U B JIPYTHX CIy4asx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUABI OOCITYKUBAHH MOTpeOUTENEN OCYIIECTBIIAIOTCS BHE IIOCTOSHHOTO
MeCTa HaxOXKIEHMsI MPoIaBLa (MCTIOIHUTEIS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTENb, MPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOAMMYI0 U JOCTOBEpHYIO HH(poOpmaiuioo o ToBapax (pabortax, yciyrax), 00eCleuynBaroIIyIO

BO3MOXXHOCTh HMX MpaBUIBHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U

crocoObl JoBeeHUST HH(pOpManuu J0 MOTpeduTens ycraHaBiuBaroTcs [IpaButensctBoM Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3axkoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (padorax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE TOJKHA COAEPKaTh:

HalMEHOBAHHWE TEXHHUYECKOrO pEerjlaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTebHOM
MOJTBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NUTAHUs CBEIEHHUS O COCTaBe (B TOM 4YMCJIe HaMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIlecce
U3TOTOBJICHUSI IPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOrMUYECKN aKTUBHBIX 100aBOK, HH(pOpMALH
0 HaIMYUM B  TNPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I'€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIM COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJjiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Ha3HAUYEHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAaHUS, O CIOCO0AaX H3TOTOBICHHS
roTOBBIX Omrof, Bece (0ObeMe), JaTe M MEeCTe HM3TOTOBJIEHHUS M YIaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHHS MIPHU OTICIBHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, ycayr), nHGOpPMALIUSI O KOTOPBIX JOJIKHA COAEPKAaTh MPOTUBONOKA3aHUS IS
UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00JeBaHusX, yTBepxaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B PYOJsX M yCJOBUS NMPUOOpETeHHsS TOBApoB (paboT, yciuyr), B TOM YHCJIE TpPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 OINpeAeNieHHOE BpeMs IOciie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHus)
HOTPEOUTENIO, MOJHYI0 CyMMY, IMOAJEKAIIYI0 BBIIUIATE MOTpeOuTeNneM, M rpaduK NOTameHus ITOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpedburensckom kpeaute (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBwiia ¥ yCioBus 3 (HEKTHBHOTO U O€30IIACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hGeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUU TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUH C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTuieckor 3(HeKTHBHOCTH;

CPOK CITY>OBI WUIA CPOK T'OJTHOCTH TOBApOB (padoT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIIIAM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX EHCTBUSAX MOTPEOUTENS M0 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX JCHCTBUI, €CIHM TOBAphI (paboThl) 10 UCTCYCHUN
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH Ui KU3HU, 3/I0POBbS M HMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOE HaUMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBHUTEIS
(MCTIONTHUTEINSI, TPO/aBIa), YIMOJTHOMOUYEHHONH OpraHW3alMy WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
npeIpUHUMATENS], UMIIOPTEPa;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCHYry), U
MH(OpPMaLIMIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/Id U3 XapaKTepa padoThl (yCIyru);

yKa3zaHHe Ha UCTOIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BICKATENbHBIX YCIYT UCHOTHUTEISIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnn npuoOperaembiii moTpeburteneM ToBap OblT B YHNOTpPeOJIEHWHM WJIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJKHA OBITh ITpeloCcTaBlieHa HHPOpMAIHs 00 3TOM.

TAPAHT:

O 1OMOHUTENBHBIX TPEOOBAHUAX, IPEIBABISIEMBIX K ITHKETKaM, SPJbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBAHHBIX NMHULIEBBIX MPOAYKTOB, cM. Denepanbubiii 3akoH 0T 2 ssHBaps 2000 r. N 29-D3

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass MMYHKTOM 2 HACTOSIIEH CTaThbU, MOBOAUTCS 10 CBEICHUS
notpebuTeneii B TEXHWYECKOW TOKYMEHTAIlMW, NpuaraeMoil K ToBapaMm (paboraMm, ycimyram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHSATHIM [JIsi OTACIBHBIX BHUJIOB TOBapoB (pabor,
yenyr). UudopMmarus 06 00s3aTenbHOM MOATBEP)KIEHUU COOTBETCTBUS TOBAPOB MPEICTABISICTCS B
MOpsIIKE H  crmoco0aMM, KOTOpPBIE YCTAHOBJIEHBI 3aKOHOAATenbCTBOM Poccuiickoir ®denepanuu o
TEXHHUYECKOM PETYIMPOBAHHUH, U BKIIOYAET B ce0s CBEICHUS O HOMEpPE MOKYMEHTA, MOATBEPIKIAOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHU3aluy, €ro BbIAABILIEH.

A03ar11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSAX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEINY, IO3ULIMU BBICIIHMX CY/I0B U APYyrue KOMMEHTAapuu K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHLIUIIAIBHBIX OPTaHU3AIM TOPrOBJIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENell YCTaHABIMBAETCA 10 PEIICHUI0 COOTBETCTBEHHO OpPraHoOB
MCIIOJIHUTENIbHOM Bi1acTH cyObeKkTOB Poccuiickoil deaepanuu 1 OpraHoB MECTHOI'O CaMOYIIPABIEHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBIAIOMUX JeSTeIbHOCTh B Chepax TOProBoro, ObITOBOro
U UHBIX BHJIOB OOCITY)KHUBaHHS MOTpeOUTENEH M HE YKa3aHHBIX B ITYHKTE | HACTOAILICH CTAaThH, a TaKXKe
MHAVBUAYAJIBHBIX IPEANIPUHUMATENECH YCTaHABINBAETCS MU CAMOCTOSATEIIBHO.

3. PexxuMm paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBENCHUS TOTpeOHuTesell W JAOJDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTENIS (MCIIOTHUTEINS, IPOJIABIIa, BiIaIeblia arperaropa) 3a
HEHaIeXKAIYI0 HHPOpPMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKHU BBICIIHUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 12 HaCTOAIICTO 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecan notpebutento He MperoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJY4YUTh IMpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIEHHsI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOpA, a €CJIM JOTOBOP 3aKJIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U NOTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHH 10TOBOpa MOTPeOUTENh 00s3aH BO3BPATUTh TOBAp (Pe3yibTaT padboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN IOKYMATENI0 IOJHOW U JIOCTOBEpHOU
uHopmaruu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTENIO BCISICTBUE OTCYTCTBUS y HETO TaKO MH(OPMAIIHH.

Wndopmarys 06 M3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 ansaps 2019 e. - edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagener arperaTopa, NpeAOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO WM HEMOIHYIO
UHOpMaLKIO 0 ToBape (yclyre) Wid MpojaaBlie (UCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeseM
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NIPUYMHEHHBIE TOTPEOUTENI0 BCIIEICTBHE
IPEOCTABIICHHS €My TaKOW WH(POPMAIIHH.

Ecnu nHOEe He NpeaycMOTPEHO COrjlallleHHeM MEXIy BIaJesblieM arperaropa M IpoJaBLOM
(MCTIONHUTENIEM) WM HE BBITEKAeT M3 CYHIECTBAa OTHOLIEHUH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOTO MOTpeOHTENeM C MpOJABIOM (MCIOJIHUTENIEM) Ha OCHOBAHUU
MPEIOCTaBICHHON BIajAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WM MpOJaBIe
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(McTIOJIHHTENE), a TaKKe 3a COOJIOJCHHE MpaB MOTpPeOUTENCH, HAPYIICHHBIX B PE3ylbTaTe Mepeaadn
noTpeduTento ToBapa (yclyrd) HEHaJUIeKallero KadecTBa M oOMeHa HENpOJOBOJLCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMUHBIN TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHOM WM HEmoysHOW MH(opMamuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiell arperaropa He HU3MeHseT MHpOpMaIHio O ToBape (yciyre), MpeAoCTaBICHHYIO
IPO/IAaBLOM (UCIIOJHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKII0UYEHUH IOTOBOPA KYILTU-IPOIAXKH
(ToroBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrnpaBe NMpeAbsSBUTH TpeOOBaHHE K BIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmamemen arperaropa BO3BpalaeT
CyMMY MOJy4Y€HHOUW MM MpeABapUTEIbHON OMIAaThl TOBapa (yCIyru) B TeUEHUE JAECSITH KaJCHIapHbIX JHEN
CO THS TPEABSBICHHUSA MOTPEOUTENIEM TaKOro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYWHU CIIECAYIOIIMX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHUTENeM BHECEHA MpeBapUTEIbHAs OIulaTa Ha
0aHKOBCKHUH CUET BiaJleNblla arperatopa, He rmepead MoTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWJ MPOMAABIYYy (HMCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucrotHUTEIEM) 00s3aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIyry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHmeM o0 BO3Bpare CyMMbl NpEIBAPUTEIbHOM OIIAThl ToBapa (YCIYTH)
NOTPeOUTENh  HAmpaBisieT — BIAJENbIly  arperatopa  TOATBEP)KICHHE  HAlpaBJICHUS  MPOIABILY
(MCIIOJTHUTENIO) YyBeIOMIIEHHS 00 OTKa3e OT WCHOJHEHUs JOroBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Ecnmu wHOe He NpeayCMOTPEHO YCIOBUSMH IOJb30BAaTEIbCKOTO WM HWHOTO COTJIALIeHUS
MOTpeOUTENsT C BIAJETBIEM arperaTtopa, yBeJAOMJIEHHWE NPOJaBly (MCIOJHUTEN0) 00 OTKaze OT
UCTIOTHEHUST JIOTOBOpa KYIUIU-TIPOJAXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIOyr) MOXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cniydae, yka3aHHOM B ITyHKTe 2.2 HACTOAIIEH CTaThby, BIaJeJel] arperatopa BIpaBe 0TKa3aTh
HOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAapUTENbHOM OIUIaThl ToBapa (yCIyrd) IHpH TOJYYE€HUH OT
npojaBia (MCHOJHUTENsI) MOATBEPXKACHUS NPUHATHSA MNOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) IpH
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEpPXkIEHUS Oblja HaIpaBlieHa BJaJeNblIeM arperaropa noTpeOuTento B
TEUYEHUE JECITH KaJICHIAPHBIX THEW CO JHS MOJYYCHHUs BIIAJENbIEM arperaropa TpeOOBaHUs O BO3BpATe
CYMMBI IpeIBapUTENbHOM orulaTel ToOBapa (yciayru). B ciydae Hecorjacus mnoTpeOuTens ¢
NPEJCTAaBJICHHBIMHA BIIQJIEIBIIEM arperaTopa JI0Ka3aTelbCTBAMH IPHHATHS TOTpPEOUTENeM ToBapa
(oxkazaHus ychOyru) MoTpeOuTenb BOpaBe TpeOOBaTh BO3BpaTa CyMMBlI IPOU3BEICHHONH UM
MpeBapUTEIILHON OTUTIaThI TOBapa (yCIyTH) B CYACOHOM MOPSIKE.

3. Ilpu mnpuuMHEeHMH Bpena KHU3HH, 3/J0POBbI0 W HUMYIIECTBY TOTPEOUTENs] BCJEICTBHE
HENpPEJOCTaBIEHUSI €My IOJIHOM U J0CTOBepHOM MH(popManuu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBATh BO3MEIEHHS TAKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOIHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaJIEHUH) TIOTPEOUTEINS.

4. Ilpm paccmoTrpeHuHn TpeOOBAaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, NMPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEIOCTaTOYHO IOJHOM HMH(popMmammerd o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh U3 NPEANOJIOKEHHs] 00 OTCYTCTBUM Yy HMOTPEOUTENs CIEelMaIbHBIX [TO3HAHUI O CBOMCTBaxX H
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexcm HauMeHO8aHUsL 8 NPedbloywell pedaKyuu
Crarbst 13. OTBETCTBEHHOCTh M3TOTOBHUTENA (MCIOJHHUTENSA, MPOAABIA, YIOJHOMOYCHHOM
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIUBUIYAILHOTO MPEANPUHUMATEIS, UMIIOpTEpa)
3a HapylIeHHE MpaB MOTpeOuTenen
TAPAHT:

CM. DHUUMKIIONEIMH, TO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacToslero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I enecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a Hapyienue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MTPOAABEll, YIOJTHOMOYEHHAS
OpraHW3alys WA YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MPEINPHHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnoodicer 8 080U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOHUTENIO, IMOJIS)KAT
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEINIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENS, TPO/IaBIA, YIMOJHOMOYEHHYIO OpPTaHU3aIMI0 WM YMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
OpeanpUHUMATENS, UMIIOPTEpa) OT HCIOIHEHHS BO3JIOKEHHBIX HA HEro 00s3aTelbCTB B HAType Mepes
oTpedUTENEM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. 3roToBUTENH (UCIIOIHUTENb, TPOJABEL], YIOJTHOMOYESHHAS OpraHU3aIus WA YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00s13aTeNLCTB WJIM 3a HEHa/JIeXkallee HCIONHEHUE O00s3aTeNbCTB, €CIM JOKAXKET, YTO HEUCIOTHEHHUE
0053aTeNbCTB WIM WX HEHaJJIeXkalllee HCIOJIHEHHE IMPOU30IUIO BCIIEACTBHE HEMPEOJOJUMON CHIIbI, a
TaK>Ke 10 UHBIM OCHOBAHUSIM, MPETyCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburtenss o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TIOJIJIEKAT YJOBJICTBOPEHUIO M3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM, YIIOJTHOMOYEHHON
OpraHu3aIell WIK YIOJHOMOYCHHBIM WHIMBUAYAJTbHBIM TPEANPUHUMATENIEM, HWMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecervbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpPEHHUH CYIOM TpPEOOBAHUN MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3rOTOBUTENA (UCIIOJIHUTENSA, TPOJABIA, YIOJIHOMOYEHHOH OpraHM3alud —WIN
YIIOJTHOMOYEHHOTO  MHAMBUAYaJbHOTO  MpPEANPHHUMATENS, MMIOpPTEpa) 3a HecoONoJeHHne B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHUs] TpeOOBaHW moTpedutens mTpad B pasMepe MSAThACCST
IPOLIEHTOB OT CYMMBI, IIPUCYXKJICHHOH CYZOM B MOJB3Yy IOTPEOUTEIS.

Ecimu ¢ 3asBieHMeM B 3allUTy MpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS
noTpeduTenei (MX acCOIMAaIMM, COI03bl) WM OPTraHbl MECTHOTO CAMOYIIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeuncisiioTcs yKa3aHHBIM OOBEAMHEHUSM (MX aCCOLMUAIMSIM, COK03aM)
W OpraHaM.

Cratbs 14. IMyiiecTBeHHas OTBETCTBEHHOCTh 33 BpEJl, MPUYUHEHHBIN BCIIEACTBUEC HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
T'APAHT:

CMm. DHIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJIOB U IpyTHe KOMMEHTapHUH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKU3HU, 3JO0POBBI0 WM MMYILECTBY MOTPEeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX MM WHBIX HEOCTAaTKOB TOBapa (paboTbl, YCIYyTH),
MOJIEIKUT BO3MEILIEHHIO B ITIOJIHOM O0OBEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpeaa, NMPUUMHEHHOTO BCJEACTBHUE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTENEM) WIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecervbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. Bpen, mnOpuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WU HUMYIIECTBY MOTPEOUTENs, MOMJICKUT
BO3MEIIEHHUIO, €CIM BpEJ NMPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIY)KOBI WM CPOKa TOTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) JOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamMu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JU00
NOTpeOUTENIO HEe Oblia MpeloCTaBlIeHa MOIHAs U IOCTOBEpHAasi HH(OpMaILUs O CPOKE CIIYKObI UIIH CPOKe
TOJHOCTH, MO0 MOTpeOuTens He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSX MO UCTEUECHUHU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBIMOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEYEHMM ATHX CPOKOB NPEACTaBIsET OMACHOCTh IS
KU3HH U 37J0POBbS, BPE]I IMOJICKUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUYNHEHHUS.

Ecnu B cOOTBETCTBUM C MYyHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEINb (MCIIOIIHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpel MOJICKUT BO3MEIICHUIO B ClIydae €ro MPUYWHEHUS B
TEUEHUE JIECATH JIET CO JAHS Meperadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb Mepelayl YCTaHOBUTD
HEBO3MO3KHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOJIHEHUSI Pa0OTHI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAaOOThl WM YCIYTH, IMOAJEKUT BO3MELICHUIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYUHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENST B CBS3M C KCIIOJIB30BaHHEM MaTepHAIIOB, O00OpYIOBaHHS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Ul MPOMU3BOJCTBA TOBApOB (BBINOJHEHHUS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH HX
0co0bIe CBOWMCTBA MU HET.

5. M3roToBuTenb (MCMOTHUTENb, TPOAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKaXKET,
YTO BpeJ MPUUYMHEH BCIIEICTBUE HEMPEOJOJIUMON CHIIBI WM HApYIIECHHUs MOTPEOUTENEM yCTaHOBICHHBIX
MIpaBUJI MCTIOJIb30BaHUS, XpPaHECHHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvto 15 6Hecenbl usmereHus

Cm. mexkcm cmamovu 8 npedbloyuell pedaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 15 HacToslero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA T[OTPEOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucromHUTENEM, IPOJABLOM, YIIOJHOMOYEHHOM OpraHu3anel Wi yIOJIHOMOYEHHBIM UHANBUIYAIbHBIM
OpeNpuHIMAaTEIeM, HMIIOPTEPOM) MpaB MOTPEOUTENsA, MPEAYCMOTPEHHBIX 3aKOHAMU W MPABOBBIMHU
aktamu Poccuiickoil @eneparuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTeNneH,
NOJJIEKUT KOMIICHCAlMM NPUUMHUTENIEM Bpela NpH HAJIWYUMM €ro BHUHBL. Pa3Mep KoMIleHcanuu
MOpPaJIbHOTO BpeJia OIpe/ieNsieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHs UMYIIECTBEHHOIO Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYILECTBEHHOTO
Bpe/la U MOHECEHHBIX NOTPeOUTENIEM YOBITKOB.

Cratbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIIOIIMX MIPpaBa MOTPEeOUTENs
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UIIMHU BBICIIUX CYJIOB U APYrUe KOMMEHTApHH K cTaThe 16 HacTosiero 3akoHa
1. YcnoBusi noroBopa, YHIEMIISIONIME IIpaBa TOTPEOMTENs] MO CPAaBHEHHIO C IPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU IIPABOBBIMH akTamu Poccuiickoit @enepani B 0071aCTH 3aIIUTHI
npaB NOTpeOuTENCH, MPU3HAIOTCS HE/IeHCTBUTEIILHBIMHU.
Ecnu B pe3ynbrare HCIOMHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTeNs, Yy Her0 BOZHUKIIN
yOBITKH, OHU TIO/IJIEKAT BO3MEILIEHUIO U3rOTOBUTENEM (MCIIOJIHUTEIEM, TIPOJABIIOM) B TIOJIHOM 00BbEME.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3ampemiaercsi 00ycIOBIMBAaTh NPUOOpPETEHHE OJHUX TOBAapoB (paboT, yclyr) o0s3aTelbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyIlIeHUs €ro InpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboOT, YCIYyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIOTHUTENIEM) B TTOJIHOM O0BEME.
3ampemnaercsi 00yCIOBIUBATh YAOBIETBOpEHHE TPeOOBaHMU MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEUYEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapoOB (paboT, yciyr).

Wndhopmarrust 06 n3MEHEHUSX:

Deodepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IlponaBer (MCIONHUTENB) HE BIOpaBe 0e3 COoryiacusi MOTPEOUTENs BHIMOIHATh JIOTIOJIHUTEIbHBIE
paboTsl, yenyru 3a miarty. [lotpeburens BrpaBe 0TKa3aThCs OT OIJIATHI TAKUX paboT (YCayr), a €Ciu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MPOAABIA (MCIIOJHUTENS) BO3BpaTa yIUIAYeHHON CYyMMBI.
Cornacue moOTpeOMTENs Ha BBINOJIHEHHE JOTOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogpopMIIsIeTcs
po/JaBLOM (MCHOJHUTENEM) B NHCbMEHHOW (opMme, ecau HHOE He MpeaycMOTpPeHO (eaepaTbHbIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoanern cmamveil 16.1
Cratbs 16.1. opmbI B OPSATOK OTUIATH TIPH MPOJAKE TOBAPOB (BBITTOJHEHUH PA0OT, OKa3aHHUH

yeuyr)
TAPAHT:
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CM. SHIMKIIONEIUH, TO3UIMK BBHICHIMX CYJIOB U JAPYrHe KOMMEHTapuu K cTaThe 16.1 HacrosIiero
3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuviii 3akon om 31 uronsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuro

1. IlpomaBen (MCIONHUTENb, BIAJAEJIEN arperatopa B cIy4dae WCIOJIb30BaHUA B CBOEH
JeSITEIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTeneM) o0sf3aH 00ecreduTh BO3MOXKHOCTb OIIAThl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUS HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAKXKE HATMYHBIX
PacyeToB 10 BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHI TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BaHUEM
HAallMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HallMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBHa (WCHOJHHUTENS, BIAJENblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3aly TOBapoOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYr) 3a HPEIIIECTBYIOUIMHA KaJleHJapHbIA Toj
IPEBBIMIACT ABAALATH MUJUTMOHOB pyOIIeH.

Ecnu mecto omiaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, /i€ HE IPEAOCTABISAIOTCS YCIYyTH
JOCTyNa K TIOABIDKHOW paguoTeNe)OHHOM CBS3M W (MJIM) CpEeACTBaM KOJUIGKTMBHOTO JOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "MHTepHer", npoaasel (MCIOJHUTENIb) OCBOOOXKIAETCS
OT 0053aHHOCTH O0O0€CIeYNTh B 3ITOM MECTE BO3MOXKHOCTH OIUIATBl TOBAapoB (padoT, ychyr) ¢
UCIIO0JIb30BaHUEM HAI[MOHAJIBHBIX MJIATEXHBIX HHCTPYMEHTOB.

[TponaBerny ocBoOoxgaeTcst OT OOS3aHHOCTH OOECHEYUTh BO3MOJKHOCTb OIUIAThl TOBAapOB C
UCIOJIb30BAHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWIIMOHOB pyOJiel 3a IpeiIecTBYIONIHA
KaJIeHJJapHBIN TO/I.

APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHUE yKa3aHHOU 00s13aHHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOXET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM MpojaBlia (HUCIOJHUTENSI) MyTeM pacueToB uepe3 CyOBheKTOB HAIMOHAIBHON TIIATEXKHOMN
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATEXKHBIX YCIAYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepauy 0 HAUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMA HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HaIMYHBIMH JIEHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTens nepen NpoAaBlOM (MCIOJHUTENIEM) IO omjare ToBapoB (padoT, YCIYr) CUMTArOTCs
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX ACHEKHBIX CPEIACTB C MOMEHTA BHECEHHUS HAJIUMYHBIX JIEHEXKHBIX
CpPenCTB MpoAaBily (HUCIOJHUTENO) JHUOO TIUIATEKHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY
NESTENILHOCTH 10 TIPUEMy IIaTexel GU3NIECKuX JTuIl.

[Ipu omate ToBapoB (padboT, yCIyT) MyTEM MEPEBO/IA MPEAOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoIaBIOM
(MCTIOTHUTENIEM) TI0 OIJIaTe TOBApPOB (paboT, yCIIYT) CUMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opranu3anuu 1100 GaHKOBCKOMY IJIaT€KHOMY areHTy (cyOareHTy), OCYLIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepanviv 0 HaMOHAJIBHOM JIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) mMyTeM NepeBO/Ia ICHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00s3aTENbCTBA MOTPEOUTENS MEPE MPOIABIIOM (MCIIOTHUTEIIEM) IO OTjiaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAaCTOPSHKEHUU O TIEPEBOJIE
JNEHEXKHBIX CPENCTB, C MOMEHTa TOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KMBaromeld mnoTpedurens
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBiy (MCIOTHUTEINO) 3aNPElIeHO yCTaHABIMBATH B
OTHOIIIEHUW OJHOTO BHAA TOBApoB (paboT, yclyr) pa3audyHbIC IIEHBl B 3aBUCHUMOCTH OT CIocoOa X
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (OpM OE3HATUYHBIX PaCUCTOB.
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5. IlponmaBer (MCHOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINKE Yy MOTPeOMTENs YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTa | HACTOSAIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CM. DHUUMKIIONEINMH, TIO3ULIMU BBICIIKMX CYA0B U APYyrue KOMMEHTApUU K cTaThe 17 HacTosero 3aKkoHa

O paccMOTpeHHM CcyJaMH TIpaxJaHCKUX JeJl [0 CcIopaM O 3alluTe IpaB I[OTpeOUTenel CM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyro peoakyuro
1. 3ammTa npaB noTpedUTeENei OCYIIECTBISETCS CYI0M.
3amuTa TpaB  MOTpeOUTeNned  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpTraHU3AIMSIMH,
OPTaHHU3YIOIIMMHU B3aMMOJICHCTBUE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIOJIHOMOYEHHOM M0 IpaBaM MOTpeduTeneit (MHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Wcku o 3amuTe mpaB MOTPeOUTENCH MOTyT OBITh MPEIbSBICHBI 10 BHIOOPY HCTIA B CYI IO
MecTy:

HAXOXXJICHUSI OPTaHU3aINK, & €CJIM OTBETYMKOM SIBIISICTCS WHAWBUAYAIbHBIA PEIIPUHUMATEID, -
€ro )KUTEIhCTBA;

JKUTENIbCTBA WK MPEeObIBAaHUS HCTIIA;

3aKJIFOYCHHS WIIH MCTIOTHEHHSI TOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENBHOCTH e¢ (uiMaia WId MpeacTaBUTENbCTBa, OH
MO>KET OBITh MPEIBSIBIICH B CY/I TI0O MECTY HAXOXJICHUS e¢ (HIHalia WM IPeCTaBUTEIHLCTRA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U peoaxyuu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. IloTpeburtenu, MHBIE HUCTIBI MO KMCKaM, CBSI3aHHBIM C HapyLIEHUEM IpaB IMOTpeOuTeneH,
OCBOOOXKJAIOTCSL OT YIUIaThl TOCYJApCTBEHHOH MOLUIMHBI B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Nnpu Npojake TOBApOB NOTPeONTENAM

T'APAHT:

CM. cxemy "3amura nmpaB noTpeOUTENeH Mpu mpoaaxe ToBapos”

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HeCeHbl UMEHEHUs],

gcmynalowue 6 Culy no UCMEeYeHUU copoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm HaUMeHOBAHUSL 8 NPeOdblOYWel pedaKyuu
Crarbs 18. [IpaBa motpebuTens npu 0OHAPYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIINUX CYHOB U IPYIrU€ KOMMCHTAPHH K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl u3meHeHUsl,
ecmynarmwue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. ITorpeOutens B ciiyyae OOHApy>KE€HUS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM e MapKH (ITHX Ke MOJCTHU U (WJIN) apTUKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOHW Ke TOBap JAPYroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHO! [EHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIICHUS TOKYITHOM [IEHBI;

noTpeboBaTh HE3aMeIUTEILHOTr0 0e3BO3ME3AHOr0 YCTpaHEHHS HEIOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE TOTPEOUTENEM WIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT MCIOJHEHUS JOTOBOpa KYIUIU-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cyMMmbl. [lo TpeGoBaHMIO MpojaBIa W 3a €ro CYeT MOTPEOUTENh JIOJKEH BO3BPATHUTH TOBAp C
HEJOCTaTKaMH.

[Ipu »TOM mOTpeOUTENH BHpaBe MOTPEOOBATH TaKXKE MOJHOTO BO3MEHICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOAAKH TOBapa HEHAJIeKAIIETro KadyecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
OTpeOuTeIIS.

B oTHOmIEHMM TEXHMYECKH CIIOXKHOTO TOBapa IOTPEOUTENh B Ciydyae OOHApYKEHHs B HEM
HEJOCTAaTKOB BIpPaBE OTKAa3aThCS OT HCIIOJHEHHUS J0TOBOpa KYIUIM-MIPOJAXXH U MOTpeOoBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CyMMBI JIMOO IPEAbIBUTH TPEOOBAHME O €ro 3aMeHEe Ha TOBApP ITOU Ke MapPKU
(Monenu, apTUKyNa) WM Ha TaKOM ke ToBap APYrod Mapku (MOJENH, apTUKYNa) C COOTBETCTBYIOLIUM
nepepacyeToM TOKYITHOM IEeHBbl B TEUCHHE MATHAALUATH JHEH CO JHS IMepeJadd MOTPEOUTENI0 TaKoro
ToBapa. [Io ucTedeHnu 3TOro cpoka yka3zaHHbIE TpPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTATKOB TOBAPA;

HEBO3MOXKHOCTh HCIIONB30BaHUS TOBapa B TEUEHHE KaXJOro Toja TapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0o0Jiee 4eM TPHUIIaTh THEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro paziIMYHBIX
HE/I0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB YyrBepxkaaercs IIpaBurensctBom Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKT€ | HACTOALIEH CTAaThbU, NPEIBABISIOTCS MNOTpeOUTENeM
OpoJaBIly JUOO  YHNOJHOMOYEHHOW OpraHW3alid WIH  YIOJIHOMOYEHHOMY HWHAMBUAYAIBHOMY
MpEeANMPUHUMATEITIO.
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,

gcmynalowue 6 Culy no UCMeYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebuTtens BpaBe MpeabsiBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOAIICH CTaThW, W3TOTOBHUTENIO, VYIIOJTHOMOYEHHOW OpraHM3allid WX  YIOJHOMOYEHHOMY
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WHJUBUIyaIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro mpenbsBiaeHust 3TUX TpeOOBaHUIN MOTpeOUTETh BIpaBE BO3BPATUTh M3TOTOBUTENIO WU
MMIIOPTEPY TOBAP HEHAJICKAIET0 KauecTBa U MOTpeOoBaTh BO3BpATa YIUIAUEHHOM 32 HETO CYMMBI.

4. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHUX:

Cm. mexem nynkma 4

Deodepanvrvim 3axonom om 25 oxkmaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl U3MEHEHUs,
scmynarowue 8 Culy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OtcyrcTtBUe y mOTpeOUTENs KacCOBOIO MM TOBAapHOTO ueka JMOO0 HHOro JOKYMEHTa,
YIOCTOBEpAIOIMX (AKT M yCIOBUS IOKYIKHM TOBapa, HE SBISETCS OCHOBAaHUEM JUJIs OTKa3a B
yJIOBJIETBOPEHHUHU €ro TPeOOBaHUH.
TAPAHT:

B coorBerctBum co cratbeir 493 'K P® orcyrctBue y moTpeOWTeNs yKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CCBhUIATHCS HA CBHJETENHCKUE IMOKA3aHUs B MOATBEPKICHUE 3aKIIIOUCHHS
JIOTOBOpPA

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN MpeInpUHUMATENb, UMIIOPTEp OO0S3aHbl MPUHATH TOBAp HEHAJUICKAIIETO0 KavyecTBa y
noTpeOuTeNs M B Ccllydae HEOOXOJAMMOCTH IPOBECTH IMPOBEPKY KadecTBa ToBapa. [lorpedurens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBa TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IMpoOJaBell (M3rOTOBUTEINbD),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIH WHJMBUAYAIbHBIM MPEeANpPUHUMATENb, UMIIOPTED
00s13aHBI TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosuiero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIHUX
TpeboBanuii norpedurens. [lorpedburens BrpaBe MPUCYTCTBOBATH MPU MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HeCOorJacHs ¢ ee pe3ybTaTaMU OCIIOPHUThH 3aKIIOYEHHUE TaKOI SKCIIEPTU3HI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynpTare 3KCIepTU3bl TOBapa YCTAaHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIHM BCIIC/ICTBHE
00CTOSITENILCTB, 32 KOTOPHIE HE OTBEUaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENs 00s13aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3AlMK WM YIOJHOMOYEHHOMY WHJUBHUAYaTbHOMY
NpEeANPUHUMATENI0, UMIOPTEPY PacXoipl HAa MPOBEAEHUE OHKCIEPTU3bl, a TaKKE CBA3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu

6. IlpomaBeny (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
UHAMBUAYAJIbHBIN TpeanpUHUMAaTeNb, HUMIIOPTEp OTBEYaeT 3a HENOCTaTKH ToBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHWHBIA CPOK, €CIM MOTPEOUTENbh TOKaKeT, YTO OHM BO3HHKIHM /IO MEpeJadyd ToBapa
NOTPEOUTENIO WM MO IPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBIM yCTAaHOBJEH T'apaHTUHHBINA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJHOMOYEHHAss OpTraHu3alys WIK YIOJIHOMOYEHHBIM MHAMBUAYATbHBIN peaNpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXET, YTO OHM BO3HMKIM IOCJIE Mepedadyd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApYUIEHHs] MOTpeOUTENeM TMpaBWJI MHCIOJBb30BAHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKYU TOBApa, NEHCTBUI TPETHUX JIMILL UM HETIPEOJOJIUMOM CHJIBL.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0BOU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BecOM 0OoJiee MSATH KWJIOTPAMMOB JIJIsl PEMOHTA,
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VIIEHKH, 3aMEHbl W (WJIM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHJIaMH M 3a CYET MpOoJAaBIa
(M3rOoTOBHUTENS,  YIOJHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOTO  HWHIUBUAYATbHOIO
IpeIIPUHUMATENS, UMIIOpTEpa). B ciydae HEMCIIOTHEHHSI TAHHOW 00sI3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3aldyd WX YHOJHOMOYEHHOTO WHJIWBHUAYaJbHOTO
NpeANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKCHUS MOTPEOUTENS TOCTaBKA U (UJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu stom mpoaaser] (M3roTOBUTEINb, YIOJTHOMOYEHHAS
OopraHu3aius WIM YIOJHOMOYEHHBIM HMHAMBUAYAIbHBIM MpeanpuHUMATENb, UMIIOPTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/bl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS OTPEOUTENIEM TPeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APyrue KOMMEHTApUU K cTaTthe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ gnecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TloTpeOurens BOpaBe MNPEABIBUTH MPEIyCMOTPEHHBIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
UHAMBUAYAJIbHOMY MNPEAIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTAaTKOB TOBapa, €CJIM OHU
oOHapy’KeHbl B TEYEHHUE TapaHTUIHOIO CPOKa UM CPOKA T'OHOCTH.

B oTHOlIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH I'OJTHOCTU HE YCTAHOBJICHBI,
noTpeOUTENb BIpaBe NPEAbSIBUTh YKa3aHHbIe TpeOOBaHMSA, €CIM HEJOCTaTKU TOBapoOB OOHApYKEHbI B
pa3yMHBII CPOK, HO B Tpejaeiax ABYX JIET CO JHA MepeJadd X MOTPeOUTEIto, eciii 0ojee JUINTEeNbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. lapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHCIAETCS CO JIHA Mepenadu ToBapa
NOTPEOUTEIIO, €CIIM NHOE HE NMPEAYCMOTPEHO TOTOoBOpoM. Eciu 1eHb nepeaaun ycTaHOBUTH HEBO3MOKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbl W TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHMsI COOTBETCTBYIOLETO CE30HA, CPOK HACTYIUIEHHSI KOTOPOIO OMNPENENSIETCS COOTBETCTBEHHO
cyopektamu Poccuiickoit ®enepaniu UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJICHUS
notpeduTenei.

[Tpu nmpoxake ToBapoB Mo 0Opasiiam, MO MOYTE, a TaKXKe B CIydasix, €CIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUTU-TIPOJIaXM M MOMEHT Tepefadyd ToBapa MOTPEOUTEN0 HE COBIMANAIOT, ITH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOutens JMIIeH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)XJIa€TCsA B CIICIMALHONM YCTaHOBKE, TOJKIIOUYEHWH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAaHEHHUs MPOJABIOM TaKMX O0OCTOSATENhCTB. Ecnu J€Hb TOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJaBla OOCTOSTEILCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIB30BaTh TOBAp MO HA3HAUEHUIO, OIPEICIIUTh
HEBO3MO3KHO, 3TU CPOKU UCUHCIISIIOTCS CO AHS 3aKIF0YEHUSI JOTOBOPA KYTLIU-ITPOIAKH.

Cpok roiHOCTH TOBapa OMPEIENSIETCS NEPUOJIOM, UCUUCIIIEMbIM CO JAHS M3TOTOBJIEHHS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BaHUIO, M AATOM, 10 HACTYIJICHUSI KOTOPOW TOBap MPUT0JIeH
K UCTIOJIb30BAHHUIO.

[IponomKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUSAM K OE30MaCHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

29.04.20222 Cuctema 'APAHT 21/43


http://internet.garant.ru/document/redirect/57592270/0
http://internet.garant.ru/document/redirect/77531623/0
http://internet.garant.ru/document/redirect/12138155/114
http://internet.garant.ru/document/redirect/4000266/191
http://internet.garant.ru/document/redirect/12138155/113026
http://internet.garant.ru/document/redirect/4000266/1902
http://internet.garant.ru/document/redirect/136364/16
http://internet.garant.ru/document/redirect/10164072/497
http://internet.garant.ru/document/redirect/12117771/40007

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

3. l'apanTuiinpie CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOLIUE U3/ICINUS U COCTaBHbIE YaCcTH
OCHOBHOT'O TOBapa. ['apaHTuiiHble CPOKM HA KOMIUICKTYIOIINE U3/IEIHS U COCTAaBHBIC YaCTH MCUUCISIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTUIHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME W3NS W COCTaBHBbIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEJHe, €CJIM MHOE HEe YCTaHOBJIEHO 10roBopoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIIEe M3/IeIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJIEH TapaHTUHHBIN
CPOK MEHbIIIEH MPOJOKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENNe, TOTPEOUTENh BIIPaBe
OpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMHU KOMIUICKTYIOLIETO HM3JENUs U COCTaBHOM YacTu
TOBapa, MpU UX OOHAPY)KEHUHM B TEUYEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE HW3JEJHe, €Cld WHOE He
PEIYCMOTPEHO JOTOBOPOM.

Ecnim Ha  KOMIUIGKTyIOIIEE  HW3JEIME  YCTAHOBJICH  TapaHTUWHBIA  CPOK  OOJbIIeH
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENh BIPAaBE NMPEABSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa MPH YCIOBHUH, YTO HEJOCTATKU KOMIUIEKTYIOIIETO H3AeIus
oOHapy>KeHbl B TEUCHHE TApaHTHIHOTO CPOKa Ha ATO HM3/EJHE, HE3aBHCUMO OT UCTEUCHHUS TapaHTHUITHOTO
CpOKa Ha OCHOBHOI TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOJISATCS 10 CBEACHUS IOTPEOUTENS B MH(POPMAITUH O
TOBape, MPe0CTABIAEMON MOTPEOUTEINO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKkoHa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'ApAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAapYyXeHbl MOTpeOUTEeNeM MO HMCTEYEHUM TapaHTHUIHOIO Cpoka, HO B
npenenax JByX JIeT, IOTpeOUTeNlb BIpPAaBE NPEAbSIBUTh MPOJABILY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCly JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU IO
ero nepejadyy NOTPEeOUTENIO WIH MO0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 u3nodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cinyyae BbISBIEHUS CYIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHu3allud  WIK  YHOJHOMOYEHHOMY  MHAUBUAYAIBHOMY
HpeANpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAaHEHUHM TAKMX HEIOCTaTKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM J0 MEepelad TOBapa NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM [0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKU TOBapa OOHApYyXEHBI 110
MCTEUEHUH JIBYX JIET CO JHS IMepeiadu ToBapa MOTPEeOUTENI0, B TEUEHNE YCTAHOBICHHOIO Ha TOBAP CPOKa
CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIeT CO THS NepeAayd ToBapa MOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka cnyx0bl. Eciu ykazanHHoe TpeOOBaHME HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH JHEH CO JHA ero
peabaBICHUS MOTpeOuTeNeM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPeOUTENH 10 CBOEMY BbIOOpPY BIPaBe MPEABIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYEHHOMN OpraHu3alyy Win
YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY NPEINPUHUMATEN0, HUMIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WM  YIOJHOMOYEHHOMY WHAWBUIYAJIBHOMY IpEIIpPUHUMATENIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa yIUIaYeHHON J€HEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
Cm. meKkcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOYUell peOaKyuu
Crarbs 20. YcTpaHeHuE HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABLIOM, YIOJHOMOYEHHOMN

OpraHM3alMeil WIM  YIOJIHOMOYCHHBIM  HMHIUBHIYAIBHBIM  INPEIIPHHUMATEIEM,
UMIIOPTEPOM)
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FAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctaTbe 20 HacTosmEero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 oxkmsaops 2007 . N 234-@3 nyukm [ uznoocen 6 HOB0U pedarkyuu,
scmynarowell 8 CUIy NO UCMEeYeHUU COPOKA NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHs HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHOM (opMe CoraleHueM
CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITH YCTPaHEHBI HM3TOTOBUTENEM (IPOJABLOM, YHOIHOMOYEHHON
OpraHu3anyedl Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEAIpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMUMBIN Ui MX YCTPaHEHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHeHHs HEIOCTaTKOB TOBapa, ONpeensieMblii B
NUCbMEHHOMU (hOpME COTIAILIEHUEM CTOPOH, HE MOKET IIPEBBIIIATH COPOK MIAThH JHEH.

B ciydae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHHU HE OyIyT
yYCTpaHEHbl B ONPEJEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTh COIJIALLIEHUE O
HOBOM CPOKE YCTpaHEHHsI HEJIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3allaCHBIX YacTell (Ierasneil, MaTepuaaoB), 000PYAOBAaHUS MM MOJAOOHBIC MPUYMHBI
HE SIBJISIIOTCS OCHOBAHUEM JJISl 3aKJIIOYCHMs COTJIAIIEHUsI O TAKOM HOBOM CPOKE M HE OCBOOOXKJIAIOT OT
OTBETCTBEHHOCTH 3a HapYyLIEHUE CPOKa, ONPEEIIEHHOTO COIVIAlIEHUEM CTOPOH IEpBOHAYAIbHO.

Wuopmarus 06 H3MEHEHHSX:

@Deoepanvuvim  3axonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl uU3MeHeHUsl,
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oTHOmEHMM TOBAapOB JUIMTENBLHOTO TOJb30BAaHUS W3rOTOBUTENb, MpoAaBel] JHOO
YIOJIHOMOYEHHAs! OpraHu3alys WIM YINOJIHOMOYEHHBIH HHIMBUAYAJIbHBIH NpeANpPUHUMATENb OOS3aHBbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0O€3BO3ME3THO
IPEIOCTaBUTh NOTPEOUTENIO HA MEPUOJT PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAaHUS, 00JIaJatoINi 3TUMH
K€ OCHOBHBIMHU MOTPEOUTENHCKMMH CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUINTEIBHOTO MOJIb30BAaHUs, HA KOTOpPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanun.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeCeHbl UBMEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. B ciywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTHHMHBIA CPOK Ha HEro IpoJJieBacTcs Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCIIOJIb30BAJICSA. YKA3aHHBIM IMEpPHOJ HCUUCISETCS CO JIHA
oOparieHus norpeduresns ¢ TpeboBaHueM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa JO JHS BBLAAYM €ro 110
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa U3rOTOBUTEND (IIPOJABEL, YIOJIHOMOYEHHAs OpraHU3alUs WU
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MPEANPUHIMATENb, UMIIOPTEP) 0053aH MPEAOCTaBUTH B TUCHbMEHHON
dbopme moTpeduTento mHbOpMaIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeOoBaHWEeM 00 yCTpaHEHUH
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MNepeAayd ToBapa NOTpeOUTeNneM s YCTpaHEHUs
HEJI0CTaTKOB TOBapa, O JaTe yCTpaHEHHs] HEJAOCTaTKOB TOBapa C HUX OMHCaHHWEM, 00 MCIIOJIb30BAHHBIX
3aMacHbIX YacTax (JeTansx, MaTepualaXx) M O JaTe BbIayd TOBapa MNOTPEOUTENI0 MO OKOHYaHWUU
YCTpPaHEHUs HEJJOCTAaTKOB TOBApaA.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 4 uznodscen 6 Ho8ou pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ilpu ycTpaHEHUW HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMILUIEKTYIOMIETO U3JCIUS WIH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHe MM COCTAaBHYIO YacTh OCHOBHOTO HW3JICNUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJODKUTEIHHOCTH, YTO W HAa 3aMCHECHHBIC KOMIUICKTYIOIIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOT'O M3JICNIHUs, €CIIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK UCUHUCIISIETCS
CO JTHS BBIJIAYH IMOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAILETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 21 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl uszmeHeHusl,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTeIeM HeI0CTaTKOB TOBapa U NpeAbsABICHUs TPeOOBAHUSA O €TI0
3aMeHe  nIpojaBel]  (M3rOTOBUTEIb,  YIOJIHOMOYEHHAs  OpraHu3alus WIM  YHOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH co
JHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHHS MOTpPeOUTENeM, a MPH HEOOXOAMMOCTH JIOTOJHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHOH OpraHuzaluen Win
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHbIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAALATU JHEH cO
JTHSI TIPEJUbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM  YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEeANpPUHUMATENs, UMIIOpPTEpPa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJii 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbIThb IPOBEJEHa B TEUEHUE MecsAlla CO JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH A odepeTHOU
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH pailOHbI, B cllydyae OTCYTCTBUS y MpojaBla (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANPUHUMATENS,
UMIOpTEPa) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNs JIMOO YIOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH HWHAWBHYaJIbHBIN
NpeANpUHUMATENb) B TEUEHUE TPeX THEH co JHA NpeAbsABICHHUS TpeOOBaHHUS O 3aMeHE ToBapa 00s3aH
0e3B03ME3/IHO MPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHHUE Ha IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TIOJIb30BAaHUsA, OOJAJAIOUIMi ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MpaBUJIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEpEyeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThyu 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaJIEKAIIETO Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh Ha TOBAp, HE
OBIBIIMI B YHOTPEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS INepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3axonom om 25 okmsaopa 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UcmedeHuu cOpoKa NAmu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm cmambu 8 npeovloywel peoakyuu
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Crartbs 22. Cpoku yAOBIETBOPEHUS OT/ACIBHBIX TPEOOBAHHH MOTPEOUTENS
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEr0 3aKOoHa

TpeGoBanusi OTPEOUTENSI O COPA3MEPHOM YMEHBIIICHUU TMOKYITHOW II€HBI TOBapa, BO3MEIICHUH
pacxoloB Ha WCHPABICHUE HEIOCTATKOB TOBapa MOTPEOMTENEM WM TPETHUM JIMIIOM, BO3BpaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENIO0 BCIEACTBHE TMPOJAXH TOBapa HEHAMJISKANIEro KadecTBa JIMOO TPEJOCTaBIICHHS
HEHaJyuIeKamed HWHPOpMaMk O TOBape, MOIJICKHUT YIOBICTBOPCHHIO IPOAABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alyded WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEIIPUHUMATEIIEM,
UMITOPTEPOM) B TCUCHHE JIECATH JTHEH CO JIHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CINAMbU 8 NPedblOYWell peOaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHH3alud WU
YIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO NpPEINPUHUMATENS, UMIIOpPTEpPa) 3a MPOCPOUKY
BBITNIOJTHEHHS TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIHX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvlt uzmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacTosAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBITIOJTHEHHE (3aJIEPKKY BBHIIIOTHEHUS) TPEOOBAHUS MOTPEOUTEIS O IPEIOCTABICHUN €My Ha TIEPHO/T
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaaBel (M3roTOBUTEINb, YIOJTHOMOUYSHHAs OpraHU3alus WU
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHUS,
yIJIauuBaeT MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTOHKY (IIEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TNOTpPeOUTENsT JIOJDKHO ObUIO  OBITh  YJAOBIETBOPEHO MPOAABIOM (M3rOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpeAlpUHUMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOIO YIIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WJIM B JIEHb BBIHECEHHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPeOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThbsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOMTENIh BIpPaBe IO CBOEMY BBIOOPY MpEABSBUTH HHblE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOononnen cmamvei 23.1,
scmynarowell 8 CUly Nno UCMeYeHUU COpOoKa NAmu OHell nocie OHS OQPUYUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA
Crarbs  23.1. IlocrmencTtBusi HapyumieHWsT MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO
T'APAHT:

CM. DHIMKIIONEINH, NMO3ULMN BBICIIUX CYJOB M JIpPyrMe€ KOMMEHTapuu K cratbe 23.1 Hacrosmero
3akoHa
1. JloroBop KyIUIM-IpOAaxH, MpeaycCMaTpUBAIOMINN 005S3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.
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2. B cnyuae, ecnu mpojaBsell, MOJIYYUBIIMN CyMMY IPEJBAapUTEIbHOM OIUIATHI B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00A3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe MOTPeOOBATh:

nepeaayy OIIAYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM moTpeOuTEens BHpaBe MOTPEOOBATh TaKXKe IIOJHOIO BO3MEUICHUS YOBITKOB,
MNPUYIUHCHHBIX C€MY BCJICACTBUC HAPYHICHUSA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKU CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B ciydae HapyleHHs YCTaHOBJIIEHHOIO JIOTOBOPOM KYIUIU-NIPOJAXKH CpOKa Iepeaadu
IPEBapUTENBbHO OIUIAYEHHOIO0 TOBapa IOTPEOUTEN0 MPOAABEll YIJIAuMBACT €My 3a KaX/Ablil JeHb
IIPOCPOYKHU HEYCTOMUKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIAaThl TOBApA.

Heycrolika (eHM) B3bICKMBAeTCsA €O JIHA, KOrJa IO JOrOBOPY KYIJIM-NPOJAXU Iepegaya ToBapa
NOTPEOUTENI0 JOJDKHA Oblaa OBITH OCYILECTBIIEHA, 0 JHS NEpefadd ToBapa MOTPEOUTEN0 UM A0 THS
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3BICKQaHHOH TIOTpeOWTENeM HEYCTOMKM (IIEHHM) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTENIbHON OIJIaThl TOBApa.

4. TpeOboBaHUs MOTPEOUTENS O BO3BpATE YIIAaY€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO IPOAABLIOM B TEUEHHE JECATH JHEH cOo JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPEOOBAHMUS.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbU, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIM IPOJABELl JOKaKET, YTO HAapYIIEHUE CPOKOB Iepelaud IOTPEOUTEIIIO
IpEeBapUTENbHO OIUIAYEHHOIO0 TOBapa IPOM3OLUIO BCIEACTBUE HENPEO0JMMON CHIIBI WM MO BHHE
noTpeouTes.

Crarbs 24. Pacuersl ¢ morpebuTteneM B ciydae NPHOOPETEHUS MM TOBapa HEHAJJICKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAaCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHS OQUYUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe TOBapa HEHa/AJIEXKAILEr0 KauecTBa Ha TOBAp 3TOM ke MapKu (3TUX ke MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap JAPYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEero 3aMeHe, HI)KE IIEHBI TOBapa, MPEeJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JIOTUIATUTh Pa3HUIly B IIEHAX; B ClIydae, eclid I[eHa TOBapa, MOJIeKAIIeTo
3aMeHe, BBIIIE IIEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS TOTPEOUTEIIO.
Ilena ToBapa, MOAJNEXAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT ero 3aMeHbl, a ecliu TpeOoBaHHUE
NOTPEOUTENST HE YIOBIETBOPEHO MPOJABIIOM, [I€HA 3aMEHSEMOT0 TOBapa W IIeHa TepelaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCS Ha MOMEHT BRIHECEHHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodscen 6 HO8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyyae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYITHOH
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IPEIbsBIEHHs OTpeOuTeneM TpeOoBaHus
00 yIIEHKE WJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHHS O
COpPa3sMEPHOM YMEHbIIIEHUH ITOKYITHON LIEHBI.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIIECHUS
pasHMLIBI MEXJy LIEHOW TOBapa, YCTaHOBJIEHHOM IOTOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUSI TAKOrO TPeOOBaHMS WU, €CIIU TpeOOBaHHE TOOPOBOJIIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHUS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnostcer 8 H08ou pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4yecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCS TIaTa 3a MPEJOCTaBICHUE KPEAHTA.

Undopmaris 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 21 oexkabps 2013 2. N 363-D3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHA/IJICHKAIIETO KaueCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTETHLCKOTO KpeauTa (3aiimMa), mpoaaBer] 00s13aH BO3BPATHTH MOTPEOUTEIIO YIUITAYSHHYIO 32 TOBap
JNEHEXKHYI0 CYMMY, a TakKe BO3MECTUTh YIUIaYeHHbIE MOTPEOUTENeM IMPOLEHTH M WHBbIE TUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpennTa (3aiima).

Cratbs 25. [IpaBo nmoTpedbuTens Ha 0OMEH TOBapa HAJISKAIIETO KauecTBa
TAPAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIIUX CY/I0B U APYrU€ KOMMEHTAapUH K CTaTbe 25 HACTOAIIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mekcm nynkma 6 npedvloyujeli peoaxkyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HENPOIOBOJBCTBEHHBIM TOBap HaJUIeXkKallero KauyecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEH, €clu YKa3aHHbIA TOBap He
nojouien no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIN KOMIUICKTAIIH.

[Torpeburtens nMeeT mpaBo Ha 0OMEH HENPOJIOBOJBLCTBEHHOIO TOBapa HaJUIEeXkalllero KayecTBa B
TE€YCHUE YETHIPHAALATY THEH, HE CYUTAs JHS €0 MOKYIIKU.

OOMeH HenmpoJOBOJILCTBEHHOIO TOBapa HAJUJIEKalero KauecTBa MPOBOAMUTCS, €CIIU yKa3aHHBIN
TOBap He ObUT B yNOTPEOJIEHHH, COXPAHEHbl €r0 TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOWCTBA, MIIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)Ke UMEETCS TOBAPHBIM YEK WJIM KaCCOBBIA YEK JTMOO WHOW MOATBEPKIAONTUN
OIJIaTy YKa3aHHOI'O TOBapa JOKyMEHT. OTCYTCTBHE y MOTPeOUTENsI TOBAPHOIO YeKa MIIM KacCOBOI'O YeKa
a100 MHOTO MOATBEPIKAAOIIEro OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXXHOCTU CChIJIAThCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIUX OOMEHY MO OCHOBaHHSIM, yKa3aHHBIM B HACTOAIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 H0B0lU pedaryuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. B ciydae, ecnu aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe Ha JACHb OOpaIleHus! MOTpeOuTeNs

29.04.20222 Cuctema 'APAHT 27/43


http://internet.garant.ru/document/redirect/12138155/119
http://internet.garant.ru/document/redirect/4000266/2444
http://internet.garant.ru/document/redirect/12138155/113031
http://internet.garant.ru/document/redirect/4000266/2404
http://internet.garant.ru/document/redirect/70544888/103
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/70691972/0
http://internet.garant.ru/document/redirect/57589516/0
http://internet.garant.ru/document/redirect/77531316/0
http://internet.garant.ru/document/redirect/12138155/120
http://internet.garant.ru/document/redirect/4000266/2501
http://internet.garant.ru/document/redirect/400170336/1700
http://internet.garant.ru/document/redirect/12138155/113032
http://internet.garant.ru/document/redirect/4000266/252

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

K IPO/aBIly, HOTPEOUTEh BIIPaBe OTKA3aThCsS OT MCIIOJHEHHS JOTOBOPA KYIUIH-TPOJAKU M MOTpeOOBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIN TOBApP JECHEKHON CyMMBI IIOJUICKUT YIOBJIETBOPEHHUIO B TEYEHUE TPEX JAHEU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. I[IponaBen o0s3aH He3aMeUIMTENIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBApa B IIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIMK BBICIIUX CYJOB M ApPYrHe KOMMEHTapuu K cratbe 26.1 Hacrosiiero
3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. JloroBop pO3HUYHOW KYIUTH-TIPOJAXH MOXKET OBITh 3aKJIIOUYEH Ha OCHOBAHUHM O3HAKOMIICHUS
HOTpPEeOUTENS C MPEATOKEHHBIM MPOJABIIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTajlorOB, MPOCHEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEACTB CBS3MU (TEICBU3MOHHOM, TOYTOBOM, paAMOCBSI3U U IPYTHX) WIA HHBIMA
UCKJIIOYAIOMIMMU BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHsI IMOTPeOUTeNss ¢ TOBapoM JHOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TAKOro JOroBopa (IMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amu.

2. IlpomaBmoM 70 3aKJIIOYEHHUS JIOTOBOpa [OJDKHA OBITH TPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopMmanus 00 OCHOBHBIX NOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHMS)
npojaBla, O MECTe€ H3rOTOBJICHHS TOBapa, O IOJHOM (UPMEHHOM HAUMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIeHEe M 00 YCIOBUSAX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CPOKE€ FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOpa.

3. IloTpeOuTennto B MOMEHT JOCTaBKHM TOBapa J0JKHa ObITh B MUCbMEHHON (pOopMe MpelocTaBlieHa
uHpOpMalUs O ToBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MTYHKTOM 4 HACTOSIIEH CTaThu WH(OpMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro nepeiadi, a mociie nepeaadu
TOBapa - B TECUCHUE CEMHU JTHEM.

B cnyuae, ecnu uHpopManus o MopsAKe W CpOKax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa He
Obly1a mpefocTaBieHa B TUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENNb BIPaBe OTKAa3aThCs
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Mepeaun TOBapa.

BosBpat TOoBapa Haanexalero kauecTsa BO3MOXKEH B CiIydae, €CJIM COXPaHEHbI €r0 TOBApHbBIN BUJ,
NOTpeOUTENTHCKUE CBOICTBA, a TAKXKE JOKYMEHT, MOATBEPKAAIOUINNA (DAaKT M YCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAatoero (GakT U ycIoBUs MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXXHOCTH CCBUIAThCSI HAa JPYTrHe J0Ka3aTelbCcTBa NPUOOpETEHUs TOBapa y JaHHOTO
npojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbcs OT TOBapa HAJICkKAIIEro KayecTBa, HMEIOIIETO
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WHINBUIYAIHO-OIIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBAp MOXET OBITh HCIIOJIB30BaH
UCKJTIOYUTENbHO MPUOOPETAIOIINM €r0 MOTPEOUTEIEeM.

[Ipu oTka3e mOTpeOUTENss OT TOBapa IMPOJABEIl JOJDKEH BO3BPATUTH €My JICHEKHYIO CYMMY,
VIUTAYEHHYIO0 MOTpeOuTesIeM IO JOrOBOPY, 3a MCKIIOUYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3/JHEE YeM 4Yepe3 MEeCATh JHEW CO JHS TPeIbSBICHHS
NOTPEOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHHUS.

5. [locnencTBust MpoJaky TOBapa HEHAJIEKAIIETO KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [TpaBuiia npogaxu OTJI€NbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HACTOSIIEr0 3aKOHA
[IpaBuiia mpoAa)ku OTIENBbHBIX BUJOB TOBapoB ycTaHaBiuBaroTcs [IpaBurtensctBoM Poccuiickoit
®denepauuu.

I'naga II1. 3ammTa npaB norpeduTesieii Npu BbHINOJHEHUH PA00OT (OKA3AHUM YCJIYT)

T'APAHT:

CwMm. cxemy "3ammTa nmpaB MOTPEOUTEINICH MPH BBIIOJHEHUH padboT (0Ka3aHUH yciyr)"
Cratbs 27. Cpoku BHIIOTHEHUS paboT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHUH K cTaThe 27 HACTOSIIEro 3akoHa
1. Vcnonuutens o00s3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUWE YCIYI'M) B CpOK,
YCTAQHOBJICHHBII NMpaBUJIaMH BBIOJHEHUS OTJIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTJENBHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHUHM PAaldOT (OKa3aHUU
yCIyTr) MOXKET MpeayCMaTpUBAaThC CPOK BBIMOJHEHHsSI pPa0OThl (OKa3aHUs YCIYTH), €CIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOJIKUTENbHOCTH, YEeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH NPaBUIIAMH.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpox BBINOJHEHUS pabOTHl (OKa3aHHs YCIYIM) MOXKET ONpeAeNsaThcs AaToi (meproaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (0OKa3aHUE yCIyru) Win (1) 1aToi (mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBIITOJHEHHIO pabOoThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwbs 27 donoanena nynkmom 3
3. B ciiydae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIIETCA 110 YacTsIM (JI0CTaBKa
NEpUOIMYECKON TIevaTH, TEeXHHYEeCKoe O0OCIyXHBaHME) B TEUYEHHE CpOKa JEeHCTBUS JOroBopa o
BBIMOJTHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTPUBAThCSl COOTBETCTBYIOIINE CPOKH (TIEPUOJIbI)
BBITIOJTHEHHS TAKUX Pa0OT (OKa3aHUs yCIYT).
[To cornameHWio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHUS
OTJICNIBHBIX TAOB PaOOTHI (POMEKYTOUHBIE CPOKH).

Crarbs 28. IlocnencTBus HapylIeHUS HCIOJIHUTENIEM CPOKOB BBIMOJHEHHS paboOT (OKazaHUs

yeuyr)
T'APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl u3meHeHUsl,
ecmynarmwue 8 CUIy N0 UCMEYeHUU COPOKA NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNb HAPYIIWI CPOKU BBINOJHEHUS pabOoThI (OKa3aHUsS YCIyTH) - CPOKU Hayayla u
(W) OKOHYAHUS BBITIOTHEHUS paOOThI (OKa3aHUS YCIyTH) U (WJIH) IPOMEXKYTOYHBIC CPOKH BBITIOTHCHHS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBITIOJHEHA B CPOK, MIOTPEOUTEINH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBITIOJHEHUE PAOOTHI (OKa3aHWUE YCIyrd) TPETbUM JIUIAM 33 PasyMHYIO IIeHY WU
BBITMIOJTHUTH €€ CBOMMH CHUJIAaMH U ITOTPEOOBATH OT UCIIOJIHUTEINS BO3MEIIECHHUS TTOHECEHHBIX PAaCcX0/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHUE PabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCHIOTHEHHS JIOTOBOPA O BBHIIIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH).

[Torpeburens BrpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYUHCHHBIX €My B
CBSI3HM C HAPYIIEHHEM CPOKOB BBITIOJHEHUSI PaOOTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPCOOBAHHIA TOTPEOUTEIIS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nyHkma 8 npeovioyujeti peoaxyuu
2. Ha3HadycHHBIE TOTPEOUTEIIEM HOBBIE CPOKH BBIIIOJIHEHUS pa0OThl (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJHEHUU PaOOTHI (OKa3aHUH YCIYTH).
B ciydae mpocpoukd HOBBIX CPOKOB IOTPEOUTENb BIIPABE MPEABSIBUTH HCIOJHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIEHHBIC TYHKTOM | HACTOSIIEN CTaThH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. Ilena BbIMOSHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTEeI0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJHEHHH pa0oThl (OKa3aHWUU YCIYrd), a TakKe Y4uThIBaeMmas IpH
YMEHBIIEHUN II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIETO 3aKOHa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCTIOJHEHUS JOTOBOpa O BBHIIOJHEHUN PabOTHI (OKa3aHUU YCIYTH) UCTIOTHHUTENb
HE BIpaBe TpeOOBaTh BO3MELICHUS CBOUX 3aTpar, NMPOU3BEJICHHBIX B IPOIIECCE BBHIMOJIHEHUS pabOThI
(okazaHus ycnyru), a TakXKe IUIaThl 3@ BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CJIM MOTPeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciydyae HapylieHUs YCTAHOBIIEHHBIX CPOKOB BBIMIOJHEHHs paOOTHI (OKa3aHWUS YCIYTH) WA
Ha3HAYEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHHWHM ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEINH
yIIJIAYMBAET MOTPEOUTEIIO 32 KaX/Ibli JeHb (Yac, eclii CPOK OIpEesieH B Yacax) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOICHTOB IICHBI BBITOJHEHHS DPAOOTHI (OKa3aHWs YCIYTH), a €CIHU IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUSI YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYr) He
ompeneneHa - oOmel IeHbl 3aka3a. JloroBopoM O BBIITOJIHEHUH paboT (OKa3aHWHM YCIYT) MEXIY
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NOTPEOUTENIEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBIICH 00JIe€ BRICOKHI pa3Mep HEYCTOUKH (IICHU).

Heycroiika (meHs) 3a HapyIlIeHHE CPOKOB Hayaja BBIOJHEHHsI paboOThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 3a KaXJIbIi JIeHb (Yac, ecii CPOK OMpEesIeH B 4acaxX) MPOCPOYKH BIUIOTH JI0 Hayasa
BBIMOJHEHUsT paboThl (OKa3aHWsS YCIyTH), €€ JTalna WIM HpeIbsSBICHUs MOTpeduTeneM TpeOOoBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.

Heycroiika (meHst) 3a HapyIlIeHue CPOKOB OKOHYAHHMSI BBIITOJTHEHHS paOOTHI (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXIbld JeHb (4ac, €CIM CPOK ONpEIeNieH B 4acax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHHs YCIyrd), €e JTana WIM HPeabsIBICHUS NOTpeOuTeneM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIECH CTAThHU.

CymMma B3bICKaHHOW MOTpeOuTeseM HEyCTOMKU (MeHHM) HE MOXKET IPEBBIIATh LEHY OTIEIbHOIO
BUJIa BBINOJIHCHUS pPabOTHl (OKa3aHUS YCIYrH) WM OOIIYI0 IIEHy 3aKasa, €ClIM I[eHA BBIMOJHCHUS
OTIIEIbHOTO BHUJAA paboThl (OKa3aHUS YCIyrd) HE OIpeleleHa JOTOBOPOM O BBHIMOJHEHUU pPabOThI
(oKa3aHUM yCIyrn).

Pasmep HeycToliku (II€HU) OMpENENseTcs, HCXOAS W3 LIEHbl BBINOJHEHHUS padoThl (OKa3zaHUs
YCIIyTH), @ €CIIU yKa3aHHas [IeHa HE ONpeAesIieHa, NCXO/Is U3 OOIIeH IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOoBaHUE MOTPEeOUTENs JOHKHO ObLIO OBITH yIOBJIETBOPEHO UCIOIHHUTENEM B JCHb
TOOPOBOIBHOTO YIOBJICTBOPCHHSI TAKOTO TPEOOBAHMSI WM B JICHb BBIHECEHUS CYJCOHOTO PEUICHUS, eCIH
TpeboBaHUE MOTPEOUTENS JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINSI, YCTAHOBJICHHBIC IYHKTOM | HAcTOAIIEH CTaThbW, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENh JIOKAXKET, YTO HApYyIIEHHWE CPOKOB BBINOJHEHUS PabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOIUMON CHIIBI MIIH TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [lpaBa motpebutenst nmpu OOHAPY)KEHHWH HEIOCTATKOB BBIMIOJIHEHHOW pabOTHI
(oxazaHHOM yCITyTrH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. IloTpebuteny npu oOHapYyKEHMM HEIOCTATKOB BBIOJIHEHHON pabOThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIOJIHEHHON pabOThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHbBILEHHS LIEHBI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JAPYTrod BEIIM W3 OJHOPOJHOIO MaTepuana TaKoro ke KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHUs paboThl. [lpu 3TOM morpeOutens 00s3aH BO3BPATUTh paHee IMEpeJaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEILIEHHs] TOHECEHHBIX MM pPacXoJ0B 0 YCTPAaHEHHMIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
M3TOTOBJICHUH APYTOW BEIIH WJIM O TIOBTOPHOM BBITIOTHEHUH pabOTHI (OKa3aHUU YCIYTH ) HE OCBOOOXKIAeT
UCTIOJIHUTENSE OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HapylIEHHE CPOKAa OKOHYAHUS BBITOJIHEHUS
paboThI (OKa3aHUs YCIAYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIOJHEHUs JOTOBOpa O BBIMOJIHEHHWH PAabOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paOoThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aTbCs OT HCIIOJIHEHHUS JIOTOBOpPA O BBHIMOJHEHUHM PaboOThI (OKa3zaHUU
YCIYTH), €CIIM UM OOHapy>KEHBI CYIIECTBEHHbIE HEJIOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUHM JOTOBOPA.

[TorpeOutens BIpaBe MOTpeOOBaTh TAKXKE MOJTHOIO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3W C HEOCTAaTKaMH BBIMOJIHEHHONH paboOThl (OKa3aHHOM yCIyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI TOTpeOUTENIS.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. lleHa BBIIOJTHEHHOW PaOOTHI (OKA3aHHOUN YCIIYTH), BO3BpalaeMas MoTpeOUTENI0 MPU OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakXKe YyduThIBaemasl IMpH
YMEHBIICHUU LEHBbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 crarbu 24 HacTosIIIEro 3akoHa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpeOoBaHusi, CBSI3aHHBIE C HEJOCTATKAaMH BBIIOJIHEHHOH pabOTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHITAN BBIIOJTHEHHOW PadOThI (OKa3aHHOW yCIYTH) WM B XOJI€ BBHIIIOJHEHHUS
paboThl (OKa3zaHHMA yCIyru) Ju0O, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IpU NPUHATHU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTens BOpaBe NPENbIBIATH TPeOOBaHUS, CBA3aHHBIE C HENOCTATKAMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIIyTu), €CaM OHUM OOHApYKEHbl B TEUEHHE TrapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIPEeIax JABYX JIET CO JHS NMPUHATHUS BBHIIIOJIHEHHOW paboThl (OKa3aHHOM
YCIIYT'H) WIN TISITH JIET B OTHOUICHUN HEJJOCTATKOB B CTPOCHUU M MHOM HEIBIYKMMOM MMYILECTBE.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAeT 3a HEAOCTAaTKHM paboThl (yCIyrd), Ha KOTOPYH HE YCTaHOBJIECH
TapaHTHIHBIA CPOK, €CIM TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ TPHUHATHS UM WIH TI0
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGoThl (yCIIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHUWHBIN CPOK, WCIOJHUTENH
OTBEUaeT 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIHM TOCJTE MPUHATUS PabOTHI (YCIYTH)
NoTpedUTeNeM BCIIEACTBUE HApyIIEHUs WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULL WA HEMPEOLOIUMOMN CHJIBI.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B caydasax, korga npeayCMOTPEHHBIA JIOTOBOPOM T'apaHTUHWHBIA CPOK COCTaBIIAET MEHEE JBYX
net (MSITH JIeT Ha HeIB>KUMOE UMYIIECTBO) U HEOCTaTKH paboThl (ycIyru) oOHapyKeHbl MOTpeduTenem
110 MCTEYECHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHUS, MPEIyCMOTPEHHbBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWEe HEJOCTATKH BO3HHKIW 10 TPUHATHS WM pe3yabTara padoThl (YCIyrH) WM TI0
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cinydae BBISBICHHS CYHIECTBEHHBIX HEJIOCTAaTKOB PAa0OTHI (YCIYrH) MOTpPEOUTENb BIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTAaTKW BO3HUKIIM JIO0 TIPUHATHS UM pe3yibTata padoThl (YCIyTH) WM MO0 IPUYHHAM, BOSHHUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKUe HEJOCTaTKH OOHApy>KEHBI 10
UCTEUEHUHU JBYX JIET (MATH JIET B OTHOLIEHUM HEABMKMMOIO MMYILIECTBA) CO JHs NMPHUHATUS pe3ysbTara
paboThl (ycayru), HO B Mpejesax YCTAaHOBJIEHHOTO Ha pe3yabTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TEUEHUE JCCATH JIET CO JHS NMPUHATUS pe3yibTaTa paboThI (YCIYTH) MOTPEOUTENIEM, €CITH CPOK CITY)KOBI HE
ycraHoBleH. Ecnu naHHOe TpeOOoBaHME HE YIOBJIETBOPEHO B TEUEHHWE IBAILATH JHEH CO THS €ro
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PEIbSIBICHUS MTOTPEOUTENIEM UM OOHAPYKEHHBIN HEJOCTATOK SIBJISICTCS HEYCTPAaHUMBIM, TIOTPEOUTETH
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI 32 BBIIIOJHEHHYIO pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEUICHHS] TIOHECEHHBIX UM PACXO0JI0OB IO YCTPAHEHHUIO HEJOCTATKOB BBIMIOJHEHHON pPabOoThI
(oKxa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT MKCIIOJIHEHHS JOTOBOpa O BBIMNOJHEHUU PaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUs
yYOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 30 6Hecenbl uMeHeHUs,
gcmynaiowue 6 CULy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKkoHa

Cm. mexkcm cmamovu 8 npedbloyuel peoaKyuu
Crartbs 30. Cpoku ycTpaHEHHS HETOCTATKOB BBIIIOJHEHHOM paboThI (OKa3aHHOM YCITyTH)
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGotThl (yciyru) IODKHBI OBITH YCTPAaHEHBI HCIIOTHHUTENEM B Pa3syMHBIM CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Ha3naueHHbI OTpeOUTENEM CPOK YCTPAHEHUS] HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE WU
B MHOM IIOJIMCBIBAEMOM CTOpPOHaMH JOKYMEHTE JMOO B 3asBJICHHM, HAlpaBICHHOM NOTpeOUTENeM
UCIIOJIHUTEIIIO.

3a HapyllleHHEe TMpeAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBITTOJIHEHHOM Pa0OThl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOMTENIO 3a KaXKAbIH J1€Hb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEEIIAIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B ciydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOMUTENb BIpPaBE MPEAbSBUTH UCIIOJHUTENIO WHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHHS OTAEIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 31 HacTosiero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. TpebGoBanusi motpedutenss 00 yMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAacXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CWJIAMHM WJIM TPETbUMH JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIayeHHOU 3a paboTy (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpeAyCMOTpEeHHBbIE TTyHKTOM | ctaTen 28 M nyHktamu 1 U 4 ctateu 29 HacTosIIero 3akoHa, MOJJIEkKAT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHHUS COOTBETCTBYIONIETO TPeOOBAHMUS.

2. TpeboBanusi moTpedUTENsT O OE3BO3ME3THOM HM3TOTOBICHWU IPYrOM BEIIM W3 OJHOPOIHOTO
MaTepHajga Takoro >kK€ KauecTBa WJIM O IMOBTOPHOM BBIMOJIHEHUH PAa0OOThl (OKAa3aHUM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOI'O BBIMOJTHEHUsI pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBINOJIHEHUH PabOTHI
(oKa3aHWM YCIYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.
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3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJIauuBaeT MOTPEOUTENI0 3a KaXIbl [€Hb MPOCPOUKH
HEYCTOUKY (IIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOH OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciydae HapymieHusi CpPOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIIEH CTAaThbH, MOTPEOHUTENH
BIIpaBe MPEIbSIBUTH HCIIOJIHUTEIIO WHBbIE TPeOOBaHMS, NMPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznogcena 8 HOBOU pedaKyuu

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crarbs 32. IlpaBo morpebuTenst Ha OTKa3 OT WCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHWH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIKX CYA0B U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSAIIEro 3aKOHa

[TorpeOuTens BHpaBe OTKA3aThbCs OT WCIOJIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHU

ycayr) B j1t000e BpeMsi MPH YCIOBUU OIJIAThl UCIOJHUTENO (PAKTUYECKH IOHECEHHBIX UM PacXo[IOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTENIbCTB 110 JaHHOMY J0I'0OBODY.

Cratbs 33. CMeTa Ha BBIIOJHEHUE paOOThl (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHIIMKIIONIEIUU U IPYTHE KOMMEHTApPUH K CTaThe 33 HACTOAIIEr0 3aKOHA
1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEp/Iasl WM MPUOTU3UTEIbHAS] CMETa.
CocraBnieHrue TaKo CMETHI IO TPEOOBAHUIO MTOTPEOUTENS MITH UCTIOHUTENS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 080U pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBENWYEHHUS TBEPAOH CMETHI, a TOTpeOUTENnh - ee
YMEHBIIICHHUS, B TOM YHCJIE B ClIydae, KOTJja B MOMEHT 3aKJIFOUEHUS JOTOBOPa MCKITF0YAIach BO3MOKHOCTh
MPEyCMOTPETh MOJIHBIM 00BEM MOAIEKAIIUX BBHITOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL ATOTO PACXOJIOB.

HcnomuuTtens uMeeT NpaBo TpeOOBaTh YBETUYEHHUS TBEPAOW CMEThl MPHU CYIIECTBEHHOM
BO3pPACTaHWH CTOWMOCTH MAaTEpHUAajOB W OOOPYIOBaHUS, MPEAOCTABIAEMBIX HCIIOJHUTEIEM, a TaKkKe
OKAa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPH 3aKIIOYCHHUH
noroBopa. [Ipu oTka3e MOTpeOWTENS BBINOJHHUTH 3TO TPeOOBAaHWE WCIIOJIHHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanus 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIAa HEOOXOAMMOCTH BBIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
JIOTIOJTHUTEIBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTENHFHON CMETHI,
WCITOJTHATENIb 00513aH CBOCBPEMEHHO MPEIyNpeanuTh 00 3ToM morpeduTtens. Ecau morpedurtens He mai
coryiacie Ha IpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIOIHEHMS J0TroBopa. B
9TOM cJy4ae HCIIOJIHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUTAThI IICHBI 33 BBITOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEeIUBIINI MOTPEOUTENS O HEOOXOAUMOCTH MPEBBIIICHUS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJiarty paboThl (YCIyru) B
npeenax npuOIU3UTeIbHOM CMETHI.
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Crartbs 34. BemmosiHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnionHuTens 00s3aH BBIOJIHUTE PAbOTY, ONPENEIEHHYI0 JOIOBOPOM O BBIIIOJHEHUU paloOThI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEICTBAMHU, €CIIU MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
WcnonHurenp, NpeAoCTaBUBLIMM MaTepuaid sl BBIIOJIHEHUS paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KadecTBO 10 IpaBWiIaM 00 OTBETCTBEHHOCTH IMpOJaBLa 3a TOBapbl HEHAJUIEXkKalllero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecervbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuain UCTIOTHUTEIS OIJIAYMBACTCS TOTPEOUTENEM IPU 3aKITFOUEHHH YKa3aHHOTO JOTOBOpA
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpU TOJYyYECHUU MOTPEOMTETIEM BBIMOJTHCHHON HWCIOTHUTENEM pabOThl, CIIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCTIOJIHHUTEINS HE MPEIYCMOTPEH COTIIALICHUEM CTOPOH.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU Pa0OThI, MaTEpHal MOXKET OBIThH
NPEeIOCTaBlieH  MCIONHUTENeM TmoTpebutento B kpeauT. [locrmenyromiee  W3MEHEHHE — [EHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEUET 3a cOO0M mepepacuera.
4. Marepuan HCIOJHUTENIS U HEOOXOIMMBIE Ml BBHIMOTHEHUS paboThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI M IPOYEe JTOCTABJISIOTCS K MECTY BBINIOJTHCHUS PAOOT MCIIOTHUTEIICM.

Cratbs 35. BemmonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUMKIONEANHN U Ipyrue KOMMEHTApUU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBINONHAETCS MOJHOCTHIO WJIM YaCTMYHO U3 MaTepHaja (C Belbl0) MOTpeduTens,
MCIIOJTHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHasa (BeIllr) 1 MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens 00s13aH:

NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAYeCTBEHHOCTH MEepeJaHHOIo
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBaHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM miM yacTHUHOW yTpaThl (MOBpEXAEHUS) MaTepuasa (BELIHM), NMPHHITOTO OT
NOTpeOUTENS, UCIONHUTEND 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €Tr0 OJHOPOJHBIM MaTepHaIOM
(BelpI0) aHAJOrMYHOIO KAyecTBAa M IO JKEIAHUIO MOTPeOUTENss M3rOTOBUTH M3JENUE M3 OJHOPOIHOIO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJJHOPOJHOTO MarepHaia (Belly) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOIo (TOBPEXAEHHOT0) MarepHuasa
(Bemn), a Tak’Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. llena yrtpadeHHOTO (MOBPEXKIACHHOT0) MaTepuaia (BEIIH) OMPENeseTCs, MCXOIsS U3 IICHBI
MaTepuana (BEIu), CYIIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
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OBITH YJOBJIETBOPEHO HCITOJIHUTENEM B JICHb JOOPOBOJILHOTO YAOBIECTBOPEHHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CyJeOHOro pelieHus, eciim TpeOoBaHuEe MOTPEOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE
OBLIIO.

Llena maTepuaia (Bemiu), MeperaBacMoro UCIIOJHUTEITI0, OMPEIEIIETCS B IOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), IOITBEPIKIAIONIEM €T0 3aKITI0UCHHE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexaeHue) marepuana (Bemlu), MPUHATOrO UM OT MOTPEOUTENs, eCId MOTPEeOUTENb NPEaYIpeKIeH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHaia (Beld), KOTOpble MOT'YT MOBJIE€Yb 32 COOOH €ro NOJIHYIO
WIA YaCTHYHYIO yTpary (MOBpeXAeHHE) TH00 eClii yKa3aHHBbIE CBOMCTBa MaTepHaia (BEIIr) HE MOTIH
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKalleH IPUEMKE UCIIOJIHUTEIEM 3TOro Marepuana (Beu).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamovu 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIIONHUTENS HHOOPMHUPOBATH MOTPeOUTENsT 00 OOCTOATENBCTBAX,
KOTOpBIE MOTYT IMOBJIHATh Ha Ka4eCTBO BBIMOJIHIEMON PaOOTHI (OKa3bIBAEMOW YCIYTH)
WY TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
TAPAHT:

CM. DHIMKIIONEUH, TO3ULIMH BBICIINX CYJ0B U APyrUe KOMMEHTApHUHU K cTaTbe 36 HacTosAlero 3akoHa
VcnionuuTens 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBaTh MOTPEOUTENsT O TOM, YTO COOJIOJIEHHE
yKa3aHUU MOTpeOuTeNss U HUHbIE 00CTOSITENLCTBA, 3aBUCAIIUE OT MOTPEOUTEINIS, MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBAEMOM YCIIyTH) MIIH MOBJIEYb 32 COOON HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJIHBIM MM HEAOOpOKadeCTBEHHBIN MaTepuai, He
U3MEHUT YyKa3aHUM o crocoOe BBIMOJIHEHUs paboThl (OKa3aHWs YCIyrw) JUOO HE YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHU3MTh KadeCTBO BBINOJIHAEMON paboThl (OKa3bIBa€MOM yCIlyrn),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BBHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpedOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs.,
scmynarmowue 6 Culy NO UCMEYeHUU O0eB8AHOCMA OHel Nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 8 npedbloyuell peoaxKyuu
Cratbs 37. [lopsaok u ¢opMbl OIIaTHl BRIOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIUMKIIONEINH, TIO3UIIMU BBICIINX CY/I0B U APYTHe KOMMEHTAPUU K CTaThe 37 HACTOSIIETO 3aKOHA

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTE BBINOJIHEHHYIO UCTIOJTHUTENEM B MTOJHOM 00BbeMe paboTy Imocie ee
npuHATHA oTpeduTenem. C coriacusi moTpeduTens paboTa MOXKET OBITh OTUTaUY€Ha UM IIPH 3aKIIOUCHUN
JIOTOBOpA B IOJIHOM Pa3MepPe WM IyTEM BbIIaUu aBaHCa.

OmulaTa OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOaTeILCTBOM Poccuiickoit deneparmu.
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[Ipu ucnonp30BaHUM HATUYHON (DOPMBI pacyeTOB OIUIaTa TOBApOB (paboT, yciayr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IPOJAaBLA (MCIIOJHUTENS) MyTeM BHECEHHUS HATUYHbBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIOJHUTENIO), TMO0 B KPEAUTHYIO OPraHU3AIHIO, JIMOO IJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUeMy IutaTtexeil gusmueckux i, JM00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBISIOIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (erepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu Poccuiickonn ®enepauuun. Ilpu sTom
00s13aTeIbCTBAa MOTPEOUTENS TEpea MPOJABIOM (HCIIOTHUTEIEM) MO OIUlaTe TOBapoB (paboT, ycCiyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEACTB C MOMEHTA BHECCHMS HAJTMYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, J100
IUTATE)KHOMY areHTy, OCYIIECTBIIIOIIEMY JEATEIbHOCTh MO NpUEMy IUIaTe)kel (PpHU3MuecKux iui, JTudo
0aHKOBCKOMY IJIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATETHHOCTH.

Cratba 38. YrpaTuna cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Crarbsa 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIYT
TAPAHT:
CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIHUX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa
[locnencTBus HapylieHUs YCIOBUM JIOTOBOPOB 00 OKa3aHWU OTAEJIbHBIX BUJIOB YCIIYT, €CJIM TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE€ MOANAAA0T IOJ JACHCTBHE HACTOALIECH TJaBbl, ONPEIEIAIOTCS
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

@Deoepanvrvim 3axonom om 18 wuwna 2011 2. N 242-®D3 znasa Il oononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUAOB YCIYT, BBIMOJTHEHUS OTIEIBHBIX BUAOB paboT
noTpeOuTeNIM
TAPAHT:

Cwm. koMMeHTapuu K ctathe 39.1 Hactosimero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OT/I€IbHBIX BUIOB pabOT MOTPeOUTENSIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickon denepannu.

I'masa IV. I'ocynapcTrBeHHas 1 0011eCTBEHHAsI 3alllUTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOIIECTBEHHAs 3alllUTa MIpaB noTpeduTenei"

Wudopmanust 06 U3MEHEHUSX:
Cmamows 40 usmenena c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 utonst 2021 2. N 170-D3
CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbIi TOCYIapCTBEHHBIH KOHTPOJIb (HaA30p) B 0OJacTH 3alllUThl IpaB
norpeouTenei
TAPAHT:

CM.BHHI/IKHO]’IG}II/II/I, MO3UIKWHU BBICIINUX CYAOB U IPYIrU€ KOMMCHTAPHUH K CTATHC 40 HaCTOALIECTO 3akoHa
1. ®denepanbHbIil TOCYIAPCTBEHHBINH KOHTPOJIbL (HAA30p) B O00JACTH 3alIUTHI MIPaB MOTPEOUTENCH
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OCYILIECTBIsICTCS (hejiepaibHbIM OPTaHOM HMCIIOJHUTEILHOM BIACTH, YHOJIHOMOYEHHBIM lIpaBuTenbcTBOM
Poccutickoii ®deneparuu (1anee - opran rocy1apcTBEHHOTO Haa30pa).

2. IIpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MMPaB
noTpedUTeNel SIBIAIOTCS:

1) coOnromeHue  W3TOTOBUTENSIMM,  WCHOJHHUTEISAMH, IPOJABIIAMH,  yIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaIbHBIMU MPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 00sA3aTENbHBIX TPEeOOBAHH, YCTAaHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMM HOPMATHUBHBIMU MpaBOBbIMU akTamu Poccuiickoil ®denepanuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU IpaBO EBpa3suilcKOro 3KOHOMHUYECKOIO CO03a, PEryIupyOLIMMHU
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTPeOUTENEIH;

2) cobroieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMIIOM, BBIMOJHAIOUINM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOJABIOM TpeOOBaHMM, YCTAaHOBJICHHBIX TEXHUYECKUMHU perjiaMeHTaMu, WIH
00s3aTeNpHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHUIO J0 JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernamMeHTOB B cootrBeTcTBUHM ¢ Denepanbueiv 3akoHoM oT 27 gexadbpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEeryJIMpOBaHUN".

3. Opranmzanuss ¥ OCyLIECTBIIEHHE (eepalIbHOrO TOCYJAapCTBEHHOTO KOHTPOIs (Haa3opa) B
obyacTu 3amMTHl MpaB MOTpeduTened perynupyrorces DepepaibHbiv 3akoHoM oT 31 wromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTposie (Haa30pe) M MYHUIUIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ionoxenue o eaepalbHOM TOCYIapCTBEHHOM KOHTpoJie (HaA30pe) B O0JIACTH 3alllUThI MpaB
notpeduteneit yreepxaaercs [IpaButensctBom Poccutickoii @eneparm.

5. B nonoxenuu o deaeparbHOM rocyAapcTBEHHOM KOHTpOJIE (HaI30pe) B 0OJIACTH 3alUThI MpaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHUYECKOIO perjamMeHTa U
(unu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B COOTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIO/IEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (heaepanbHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B O0JIaCTH 3alIUThl MpaB TMOTpeOUTENed, a TakkKe BB
NPOIYKIIMH, SIBISIOMINECS 00beKTaMU (eiepallbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obiactu
3alUTHI [TpaB MOTpeOUTENEH.

6. Opras rocy1apCTBEHHOI'O HaJ[30pa €XXEeroAHO TOTOBUT IOCYJaPCTBEHHBIN JOKIIA]l O 3alIUTE MpPaB
notpeduteneit B Poccuiickoit denepanuu B mopsijike, ycraHoBieHHOM IIpaButensctBom Poccuiickoit
denepanuu.

7. Opral rocyaapcTBEHHOTO HaJ30pa BIipaBe oOpalaTbCs B CyJ C 3asBJICHUSMHU B 3alIUTY IIpaB
noTpedbuteneii W 3aKOHHBIX HWHTEPECOB  OTHENbHBIX MOTpeOuTeneid (Tpymmbl  mOTpeduTenei,
HEOIpeIeNIEHHOT0 Kpyra MOTpeOuTeneii), a TakXke ¢ 3asiBICHUSIMH O JHMKBUIAIMM W3TOTOBUTEINA
(McTioNHUTENSI, TIPOJABIA, YIOJTHOMOYEHHON OpraHu3allii, UMIIOPTEpa, BIajelblla arperatopa) 1ubo o
MpeKpaIieHun NEeSATeTbHOCTH VHAMBHUIYaJIbHOTO MpepUHUMATENS (YroJIHOMOYEHHOTO
WHANBUAYAILHOTO TpPEANpUHUMATENSI) 3a Tpyboe (MOBJEKIIee CMepPTh WM MaccoBble 3aboieBaHWS,
OTpaBJICHHUSI JIIO/ICH ) HApyIIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOTO HaJa30pa B THOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnyiu, MOXKeT ObITh MPUBJIEUYEH CYJOM K yYacTHIO B JleJie, a TaKKe BIIpaBe BCTyNaTh B
JIeJI0 1O CBOEW MHMIIMATUBE WJIM MO MHUIMATUBE JIML, YYaCTBYIOIIMX B Jele, JUIsl Aa4d 3aKJIIOUYEHUS 110
Jelny B ULENSIX 3allUThl MpaB MOTpeduTenel B paMKax TpakJaHCKOrO WM aJMHUHUCTPATUBHOIO
CyJOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOr0 HaJ30pa BIpPaBe JaBaTh Pa3zbsICHEHUS IO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit denepanuu, peryaupyommux OTHOIIECHUS B
00J1aCTH 3aIIUTHI TIPaB MOTPEOUTEICH.

10. KoncynsTupoBanue, npoUIaKTHIECKH BU3UT, HAOIOIEHUE 32 COOJIIOIEHHEM 00s3aTeIbHBIX
TpeOoBaHUll, BbIE3THOE OOCIeNOBaHUE MOTYT NPOBOAUTHCA (elepaibHbIMU TOCYJAapPCTBEHHBIMU
YUpPEKIACHUSIMU, MOJBEIOMCTBEHHBIMU OpPraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSAOKE U CiIyYasx,
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YCTaHOBJICHHBIX TIOJIOKEHUEM O (helepaTIbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IACTH 3aIUTHI
npaB MOTpeOUTENCH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH M3rOTOBHUTENSA (MCIOJHHUTENS, MPOJABIA, YIOJHOMOYCHHOM
OpraHU3aIy WK YIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEANPUHUMATEINS, UMIIOPTEPA,
BIIAJICNIbIIAa arperaropa) Mo IpeIoCTaBICHUI0O MH(POPMAIMM OPraHy TOCYAapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuH K cTathe 41 HacTosmiero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJTHOMOYEHHAs] OpraHU3alus WIW YIMOJIHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TIPEIIPUHUMATEb, HMIIOPTEpP, BIAJENEl] arperaropa) o TpeOOBAHHUIO OpraHa
rOCy/IapCTBEHHOT'O HA/30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIA MU CPOK
JIOCTOBEPHBIE CBEICHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW M (WJIM) YCTHOU (GopMe U UHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U €ero
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO 1aTelibcTBOM Poccuiickoit denepanuu.

Cratbs 42. YrpaTunia cuiy.

Wuopmarus 06 H3MEHEHHSIX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIHOJHUTENBHBIX OPraHoOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB NOTpeduTenen
TAPAHT:

CM. koMmMeHTapuu K cTarbe 42.1 HacTosimero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCyIapCTBEHHOW BJIAcTH COOTBETCTBYIOILErO CyOBEKTa
Poccuiickoii @enepanun OCyIECTBISAET MEPONPUATHS MO peanu3aluu, oOECIeYeHHI0 U 3aluTe NpaB
noTpeduTeneil U B rpeseaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeNed opraHbl UCTIOIHUTENBHON BIACTH CYObEKTOB
Poccuiickoit ®@enepanyu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTPaMMbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COJACWCTBUE OpraHaM MECTHOI'O CaMOYIpPABICHHS U OOLIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIECTBICHHH UMH 3aITUTHI ITPaB MOTpeOUuTene.

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuviii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3padoTKe U
peanu3aiy perioHAIbHBIX U MyHUIIUIATBHBIX IPOTPaMM I10 3alUTe PaB NOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 13 utonn 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarba 42.2. Ilepemaua OCyIIECTBJICHUS NOJHOMOYMM OpraHa TOCYJapCTBEHHOIO HaJ30pa
OpraHaM HCIIOJIHUTEIBHON BiacTu cyoObekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3alMTHl TpaB MOTPEOWTENEH MOTYT TepenaBaThCs JUIS
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOHW  BiIacTh  cyObekToB  Poccuiickoit ~ dexpepanun
nocranosieHusamu IIpasurenscrBa Poccniickont denepanuu B NOpsAAKe, YCTaHOBIEHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®D3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(mpeAcTaBUTENbHBIX) U HCIIOJHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaua u paccmoTpenue oopaileHui nmoTpedurenei

1. OOGpamenue morpedbutenst MOXKET ObITh HANpaBlIEHO B MUChbMEHHOW (opme Ha OymMakHOM
HOCHUTENIE WM B DJIEKTPOHHOH (opMe B OpraH TOCYAapCTBEHHOTO HaA30pa, WHBIC YIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCMIOIHUTEIBLHON BIACTH, OpPraH HCIOJIHUTEIbHON BiacTu cyObekTa Poccuiickoit
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTrpeduTenss MOXKET ObITh HaMpaBICHO MO TMOYTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT", B TOM uunciie opuuuanpHOro caifta opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJIHOMOYEHHBIX (pe/iepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIOJHMUTEIbHOW BiacTH cyObekTa Poccuiickoii ®enepanuu au00 oOpraHa MeECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepaunu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIONb30BaHUEM OQUIMATBLHOTO CaiiTa oOpraHa MECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CclIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanun -
roposioB ¢eaepanbHoro 3HaueHus: Mocksbl, Cankrt-IlerepOypra u CeBacTomosnisi), €JIMHOIO IopTajia
rOCYJapCTBEHHBIX M MYHUIUNAJIbHBIX YCIYr JHMOO pPErHOHAJbHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUIUIATBHBIX YCIYT, & TAK)KE MOXKET OBITh IPHHATO MPH JTMYHOM TPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANBHBIX LEHTPaX MPEJOCTaBIECHUS TOCYJApPCTBEHHBIX W MYHMIMIAIBHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIieHuil moTpeduTeneil 1 KOHCYJIbTUPOBAHUE MMOTPEOUTENEH 110
BONpPOCAM  3allUThl WX TpaB Ha OCHOBAaHUM COMVIAIEHUH O  B3aUMOJEHCTBUHM  MEXAY
MHOTO()YHKIIMOHAJIFHBIMU IIEHTPAMH TPEJOCTABICHUSI TOCYAaPCTBEHHBIX M MYHHIHUIMAIBHBIX YCIYT U
¢denepanbHBIMM OpraHaMU HCHOJHHUTENBHOM BJACTH, OpraHaMH TOCYJIAapCTBEHHBIX BHEOIOJKETHBIX
dboHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepaiiiy, opraHaMu MECTHOTO
caMOyITIpaBJIeHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 43 usnodxcena 6 Hogol pedakyuu

Cm. mexkcm cmamvu 8 npeodvloyujel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTEeNeH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamMu Poccuiickoit @enepannn
TAPAHT:

CM. DHUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbe 43 HacTosIero 3akoHa
3a HapylleHHe TMpaB NOTpPeOUTENeH, YCTAaHOBICHHBIX 3aKOHAMM M HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, nmpoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHM3alysl WM YHNOJHOMOYEHHBIM WHAWBHUIYaJbHBIM MNpPEINPUHUMATENb, HMIIOPTEP) HECET
aIMVHHMCTPAaTUBHYIO, YTOJOBHYI) WM TI'Pa)XIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUH C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIICHHE 3aKOHOAATEILCTBA O 3allUTe MpaB noTpeduTenei”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB OTPEOUTENCH OpraHaMu MECTHOTO CaMOYITPaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIINX CYA0B U APYrue KOMMEHTApUU K CTaThe 44 HacTosALIEro 3aKoHa

CMm. Meronuueckue pekOMeH Il JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 10 OPraHU3alMU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PO)

B mensix 3ammrtel mpaB MOTpEOHTENEeH HAa TEPPUTOPUU MYHHUIIUIAILHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:

paccMmaTpuBaTrh OOpalieHHs] TOTPeOUTENeH, KOHCYJIBTHPOBATh MX IO BOIPOCaM 3allUThl IMPaB
oTpeOuTeNeH;

oOpamaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACIEHHOT0 Kpyra MoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEIsBICHUH TIO OOpAIICHUIO TOTPEOHUTENS TOBAPOB (padoT, YCIIyT) HEHAISKAIIETO KauecTBa,
a TaK)Ke OIMACHBIX I KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENeH M OKpYXAIOUIel Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIEHO  HW3BEHAIOT 00 3TOM  QenepaibHble  OpraHbl
UCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 Ka4eCTBOM M 0€30MacHOCTHIO TOBapoB (pabdor,
yeuyr).

VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell peoaKyuu
Cratbs 45. [IpaBa o0IeCTBEHHBIX 00bEIMHEHHI TOTpeOuTeNel (MX accoluauii, Cor030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApUU K cTaThe 45 HacToAIIero 3akoHa

1. T'paxknane BmpaBe OOBEAMHATHCS HAa JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

notpebureneil (MX accoruaIum, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JI€ATEIHLHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHUH (WX accoIualldid, COI030B) M 3aKOHOJIaTeTLCTBOM Poccuiickoi
®denepanuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl U3MeHEeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHMs] TOTpeOUTeNne (MX acCOLMAalUU, COIO3bI) Ui OCYILECTBICHHS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoii Denepaiuu, peryiupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI MTPaB MOTPEOUTENCH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW MpOAaBIIAMU
(M3rOTOBUTENSAMU, UCTIOTHUTENSAMHU) MH(OPMAIMH O HUX;

OCYILECTBIISATh OOLIECTBEHHBIN KOHTPOJIb 3a COOJIIOJICHUEM IpaB MOTPEOUTENCH U HANpaBisATh B
OpraH roCyIapCTBEHHOTO HaJ30pa W OpraHbl MECTHOrO caMoOympaBieHus HHPOpManuio o (akrax
HapyleHUH NpaB NOTpeOHuTened A NMPOBENCHMS NMPOBEPKH ATUX (DAKTOB M HPUHATHS B CIIydae HX
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MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIIEHUH TpaB MOTpeOUTENel B Tpeaenax MOJTHOMOYHIA
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO (DakTaM HapylIeHUN NpaB noTpeduTeneii B
CBsI3UM ¢ oOpamieHusMu notpeduteneil. [Ipu ocymiecTBIeHHH OOMIECTBEHHOTO KOHTPOJSL OOIIECTBEHHBIC
oObemMHEeHUs TOTpeOuTenel (WX accolMaluM, COK3bI) HE BIpaBe TpeOOBaTh OT HU3TOTOBHUTEIICH
(ucnonHUTENeH, MPOJABLOB, YIOJHOMOUYEHHBIX OpPraHU3alMil WM YIOJHOMOUYEHHBIX WHANBHUIYaTbHbBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JTOKYMEHTOB (BBIMOJIHEHHE JIEUCTBUI), 005S3aHHOCTD
npecTaBiIeHUs (BHIIIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMALIMIO O MpaBax MOTpeduTeneil U 0 HEOOXOJUMBIX JEHCTBUSAX O 3alIUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBApOB (paboT, YCIIyT), a Takke
uHyI0 HuHbOpMaIuio, KoTopas OyneT CIOCOOCTBOBATh pealH3aldd IMpaB U 3aKOHHBIX HHTEPECOB
norpeduteneit. IlyGnmkyemple OOIIECTBEHHBIMH OOBEAMHEHHSAMH MOTpeOuTeneil (WX accoUUaUsIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIICOBAHMI KauecTBa TOBApoB (paldoT, yCIIyr) He SBISAIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATHUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCIyT), 10 MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peanu3anuy TOBapOB (BBIMOIHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO pPhIHKA TOBAapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit deaeparuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKypaTyphl U efepaibHble OPTaHbl UCIIOJHUTEIHHON BIIACTH MATEPHAIIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBIAIOMIMX IPOU3BOJCTBO U pEANU3aLUI0 TOBApOB
(BpIMONTHEHUE PaldOT, OKa3aHWUE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSIBIIEMBIM K HHUM O0s3aTEIbHBIM
TpeOOBaHUSIM, a TaKXe HapylIaloIIMX I[paBa NOTpeOUTEsel, yCTAaHOBJICHHbIE 3aKOHAMU U WHBIMU
HOPMaTHUBHBIMU MPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamatecsi B OpraHbl MPOKypaTyphl C TMPOChOaMHU TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJICHCTBUTETFHBIMU  aKTOB  ()eJIepalIbHBIX OPraHOB HUCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTaHOB
UCTIONTHUTENBbHON BnacT cyObekToB Poccuiickoit @enmepanii ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJIEHUs, TPOTHUBOPEUAIINX 3aKOHAM M MHBIM PETYJIUPYIOMIUM OTHOIICHHUS B OOJACTH 3aIUThI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpaiiatecsi B CyIbl C 3asBJICHHUSMU B 3alllUTy MpaB MOTpeOUTENEed M 3aKOHHBIX HMHTEPECOB
OTJICNbHBIX MOTpeOuTeNneH (rpynmsl MOTpeOUTeNnel, HEONMPEIEICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITBHIX U
00IIeTOCTYITHBIX TOCYIapCTBEHHBIX WH(OPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl uU3MeHeHUs],
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamwu 8 npeodvioyujel peoaxKyuu
CraTbs 46. 3amuTa mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEAETIEHHOTO Kpyra noTpedurenei
[CAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 46 HACTOSAIICTO 3akoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABIICHHs, OOIIECTBEHHBIC
00BeIMHEHUS TTOTpeOuTeNel (MX acColMalii, COI3bI) BIIPaBe MPEIBIBISITh HCKH B CYJbl O TIPEKPaICHUH
MPOTUBONPABHBIX NEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, MPOIABIIA, YIIOJTHOMOUYEHHOW OpraHu3aluy Win
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOILIEHUH HEOMPEIEIICHHOTO
Kpyra notrpeourenei.
[Tpu ynoBiIEeTBOpPEHUH TAaKOTO MCKa CyJ 00A3BIBACT MPABOHAPYILIUTENS JJOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpefCcTBa MacCOBOM MH(OpMAIMK WJIM WHBIM CIIOCOOOM J0 CBEIACHUS MOTpPEOUTENCH
pelieHue cyna.
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BcerynuBiiee B 3aKOHHYIO CWIIy pEIIEHME Cyda O IPU3HAHUM JCHUCTBUHM HM3TOTOBUTENSA
(McnoJHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
OpEeIIpUHUMATENS,, UMIIOPTEpa) IPOTUBOIPABHBIMU B  OTHOUIEHMHM  HEONPEIEIIEHHOTO  Kpyra
norpebuTeneil o00s3aTenbHO IS Cyla, PAacCMATPUBAIOIIEIO MCK MOTpeOMTENs O 3alluTe €ro Ipas,
BO3ZHUKILIUX BCJIEJCTBUE HACTYIUIEHHUS T'Pa)kJaHCKO-IPABOBBIX IOCJIEIACTBUI AEUCTBUH M3rOTOBUTENS
(McnosHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
IpeIIPUHUMATENS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEJIH JIM MECTO TAKHE JIEHCTBUS U COBEPLIEHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTENEM, MPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3alued  wiu
YIIOJIHOMOYEHHBIM UHAWBUIYAIbHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEANHEHUEM
norpeduTeneil (MX accouuamyei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NPUHMMAET pelIeHHE O BO3MEIIEHUH OOIIECTBEHHOMY
O0BEIMHECHUIO TIOTpeOUTENeH (MX accolualiy, COK3y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
IIOHECEHHBIX M0 JIeNly CYACOHBIX U3/I€PKEK, a TAK)KE UHBIX BO3HUKIIMX 70 OOPAIIEHUs B CyJl U CBA3aHHBIX
C paccMOTpEHHEM Jiefla HeOOXOAMMBIX PacxXoJI0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOKN
9KCHEPTU3bl B CJIydyae BBIBIEHUS B pe3ylbTaTe MPOBEIEHUS TAKOM HKCHEPTU3bl HapyLICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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